Robocall Mitigation

Blank Point Has taken precautions to avoid robocalling by demanding any customer that request for a SIP
trunk separately, will need to submit identification, with business documents.

Blank Point Also monitors traffic and will contact the customer if traffic resembles robo calling. They will
need to provide proof it is not robo calling. A cease and stop will then be provided.

A know your customer template will be asked to fill out a form for each customer to obtain insight of the
customer and the business.

We resell minutes and our downstream providers has Stir/shaken implemented. All calls originate from
Blank Point network are stir/shaken certified.



