
 

 This document explains the steps and processes that Neekoh Inc will take in
order to comply with Robocall Mitigation standards. 

 
- As Neekoh Inc currently only operates within the United States and Canada, all 
  operations carried out by Neekoh Inc strictly comply with all predefined regulations 
  determined by those regions. This includes, but is not limited to, STIR/SHAKEN 
  compliance, Robocall Mitigation, and cooperation with the Industry Traceback Group. 
 
- Neekoh Inc shall certify all outbound calls produced by the Neekoh Inc Network with 
  a valid STIR/SHAKEN certificate. 
 
- Neekoh Inc shall only emit Attestation Level A and B calls in order to engage in 
  complete compliance with STIR/SHAKEN and Robocall Mitigation measures. 
 
- All users of the Neekoh Inc Network shall only be permitted to place calls using the 
  phone numbers, or Caller IDs, that they have procured from Neekoh Inc. 
 
- Neekoh Inc shall only provide legitimate and lawfully obtained phone numbers to its 
  customers and clients for use in placing and receiving calls on the Neekoh Inc Network. 
 
- Neekoh Inc shall verify the STIR/SHAKEN token of all calls received from a 3rd-party 
  provider. Any invalid or unauthorized calls will not be accepted, processed, or 
  transmitted within the Neekoh Inc Network. Suspicious or abusive traffic will be 
  reported to the Industry Traceback Group. 

 
Finally, Neekoh Inc commits to fully cooperating with all traceback requests 
received from any law enforement officials, or any other official groups of 
telecommunications authority, within 24 hours of the time the request was 
received. Any and all requests should be sent to noc@neekoh.ltd 


