Amir Solutions ROBOCALL MITIGATION
PROGRAM

Below is the Robocall Mitigation Plan filing for Amir Solutions. This plan will be submitted to the FCC’s
Robocall Mitigation Database and will be adapted to adjust to the latest laws, regulations, and industry
best practices.

Monitoring

Amir Solutions only deal with Call centre who do not used dialer for traffic we only used service with
manual dialing with correct display as we have option in X-lite softphone which we used for calling.

Amir Solutions has monitoring and reporting systems in place to analyze high-volume voice network
traffic to identify and monitor patterns consistent with robocalls. Our monitoring systems provide alerts
on calling patterns with unusual spikes, traffic patterns, or attempted use of non-validated Telephone
Number (TN) to detect patterns consistent with illegal robocalls.

If Amir Solutions detects a pattern consistent with illegal robocalls, or we have reason to suspect illegal
robocalling is taking place over our network, we will seek to identify the party that is using our network
to originate, route, or terminate these calls. and take appropriate action.

Appropriate action may include:

e Validating that the originating party is authorized to use the TN.
e Suspending calling party’s ability to originate, route, or terminate calls on Amir Solutions
network.

Traceback Cooperation

Amir Solutions commits to responding in a timely manner and supporting all traceback requests from
the FCC, law enforcement, and the Industry Traceback Group (ITG).
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