Overview of MegaHertz’s Robocall Mitigation Program Measures

At MegaHertz, we prioritize the security and integrity of our telecommunications services, and we are
steadfast in our commitment to preventing the origination of illegal robocall traffic. Our comprehensive
robocall mitigation program is designed to combat this issue effectively. Below is an overview of the key
measures we have put in place to achieve this goal:

1. Advanced Call Authentication: MegaHertz has implemented call authentication protocols, such as
STIR/SHAKEN, to verify the legitimacy of outgoing calls. These protocols help prevent the spoofing
of caller IDs and ensure that calls originate from legitimate sources.

2. Traffic Analysis: Our systems continuously analyze call traffic for unusual patterns, high call
volumes, and other indicators of potential robocall activity. This proactive monitoring allows us to
identify and address suspicious calls promptly.

3. Whitelist Management: To maintain the integrity of our network, we maintain a comprehensive
whitelist of trusted callers and partners. This whitelist ensures that only authorized entities can
use our network for outbound calls.

4. Customer Education: MegaHertz actively educates our customers about the risks associated with
illegal robocalls and provides guidance on how to protect themselves from such calls. This
education empowers our customers to be vigilant and report any suspicious activity.

5. Regulatory Compliance: We strictly adhere to all local and federal regulations governing robocalls,
including the Telephone Consumer Protection Act (TCPA) and the Truth in Caller ID Act.
MegaHertz’s commitment to compliance ensures that we operate within the bounds of the law.

6. Robust Reporting Mechanisms: We encourage our customers and partners to report any
unwanted or suspicious calls they receive. Reports are thoroughly investigated, and appropriate
action is taken against violators to deter illegal robocall activity.

7. Continuous Improvement: Our team is dedicated to constant monitoring of our network’s
performance and the evolving landscape of robocall threats. We adapt our mitigation measures
as needed to stay ahead of emerging challenges and threats.

MegaHertz Communications has taken a multifaceted approach to prevent the origination of illegal
robocall traffic. Our commitment to security, regulatory compliance, customer education, and proactive
monitoring sets the foundation for a telecommunications environment that is safe, reliable, and free from
the disruptions caused by illegal robocalls.



