POWACARE Ltd has no STIR/SHAKEN Implementation — Only Performing Robocall
Mitigation.

Including but not limited to:

Only Informational calls to the US and/or to collect surveys.

Callee’s Consent is compulsory for any calls made to the Callee Party.

No DNC listed number calling unless otherwise authorised by Callee party.
No lllegal IVRs.

No Bots or Machines.

POWACARE Ltd also commits to respond to all traceback requests from the Commission,
law enforcement, and the industry traceback consortium, and to cooperate with such
entities in investigating and stopping any illegal robocallers that use its service to originate
calls, and that none of the voice traffic that originates from/on its network is authenticated
with STIR/SHAKEN, and that all of the voice traffic that originates on its network is subject
to a robocall mitigation program.
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