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Robocall Mitigation Certification
To: Federal Communications Commission (FCC)
From: Gist Mobile Limited
Date: 11/08/2023

Subject: Robocall Mitigation Certification

Pursuant to 47 CFR 8§ 64.6305, Gist Mobile hereby certifies that it has
implemented a robocall mitigation program that includes reasonable steps to
avoid originating illegal robocall traffic and a commitment to respond fully and
in a timely manner to all traceback requests.

Gist Mobile is an app based virtual network operator that provides voice and
data services virtually to subscribers across the world with emphasis on
travellers and digital nomads. Gist Mobile is committed to protecting its
customers and the public from illegal and unwanted robocalls, and to
complying with the FCC's rules and regulations regarding caller ID
authentication and robocall mitigation.

Gist Mobile has implemented the following measures as part of its robocall
mitigation program:
e Proactive Management
o Know Your customer (KYC) procedures.
o Constant high risk account monitoring.
o New user verification and due diligence process.
o Contract administration.
o Constant call flows monitoring of abnormal irregular activity.

e Reactive Management

o Cooperation with the reporting entities, participation in a
traceback procedures.

o Customer account activity audit.
o Enforcement of the contract.
o Corrective actions.
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e Gist Mobile is also committed to responding fully and in a timely manner
to all traceback requests from law enforcement, regulatory agencies, or
authorized industry groups. Gist Mobile has designated the following
contact person(s) for traceback requests:

Name: Aramide Adebanjo

Title: CEO

Email: management@gistmobile.com
Phone: +447920488130

Gist Mobile will cooperate with any traceback requests by providing the
relevant call detail records or other information that may assist in identifying
the source or originator of illegal robocalls.

Gist Mobile certifies that the information provided in this document is true and
accurate to the best of its knowledge and belief.

Sincerely,
Aramide Adebanjo
CEO



