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EXHIBIT TO CERTIFICATION OF SEQUOIA WIRELESS, LLC
ROBOCALL MITIGATION PLAN 2/16/2026

To Whom It May Concern:

Indicated below are the robocall mitigation measures employed by Sequoia Wireless, LLC (“Sequoia Wireless”).
Sequoia Wireless is a reseller of wireless telephony and broadband services and certifies that all measures and
policies implemented by the underlying carrier of T-Mobile USA Inc. are applied to Sequoia Wireless subscribers.
Sequoia Wireless will continue to implement new robocall mitigation software measures as they become available
from the underlying carrier.

Traceback Requests.

Sequoia Wireless certifies that the software from the underlying carrier follows required traceback standards.
Sequoia Wireless commits to respond fully and within 24 hours to all traceback requests from the Commission, law
enforcement, regulators, and the industry traceback consortium.

STIR/SHAKEN Implementation.

Sequoia Wireless’s underlying carrier have implemented STIR/SHAKEN to all egress traffic. STIR (Secure Telephony
Identity Revisited) and SHAKEN (Secure Handling of Asserted information using toKENSs) is an industry framework
that is being developed to prevent the completion of calls where the originating provider does not own or is not
authorized to use the Caller ID associated with the call (a “spoofed call”). STIR/SHAKEN uses digital certificates,
based on common public key cryptography techniques, to ensure the calling number of a telephone call is secure.
The expectation is that the certificate technology will enable the called party to verify that the accurate number is
accurate and that it has not been illegally spoofed.

Robocall Mitigation Plan.

Sequoia Wireless’s telecommunications personnel continually monitor our network to identify and mitigate any
irregular traffic patterns to reduce fraudulent and/or illegal robocall traffic. When Sequoia Wireless identifies
potentially fraudulent or suspicious traffic patterns; it acts swiftly to mitigate this activity. Mitigation includes, but
is not limited to,

(1) Contacting the subscriber to gather more information on the suspicious traffic
(2) Blocking or potential fraudulent/abusive traffic or invalid calling numbers through the underlying carrier

(3) Disconnecting the subscriber’s service completely
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