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Know Your Customer

One Data, Inc. follows the best practices for vetting caller identity as described by the
NANC Call Authentication Trust Anchor Working Group
(https://docs.fce.gov/public/attachments/DOC-367133A1.pdf). All new and existing
customers are subject to a verification process to prevent the origination of unlawful

robocall traffic on our platform.
Traceback

Although we have not yet received any requests, One Data certifies that it will respond fully
and within 24 hours to all traceback requests from the FCC, law enforcement, and the
Industry Traceback Group (ITG), and will cooperate in investigating and stopping any illegal
robocallers that attempt to use our services.

Robocall Mitigation Program

One Data currently operates as an Internet Protocol Enabled Services (IPES) provider,
offering a CRM platform with integrated WebRTC-based calling. Our solution is still in beta,
and we are committed to full STIR/SHAKEN compliance.

We have already obtained an FRN and 499 ID, and our Operating Company Number (OCN)
application is pending with NECA. Following OCN approval, we will complete onboarding
with the STI-PA and STI-CA. We have already finalized an agreement with Sansay and will
implement in full a STIR/SHAKEN signing service for our outbound calls.

We fully understand that we are subject to robocall mitigation procedures consistent with
47 CFR 8 64.6305(a), including monitoring and immediate investigation of any suspicious
traffic.


https://docs.fcc.gov/public/attachments/DOC-367133A1.pdf?utm_source=chatgpt.com

We intend to update our Robocall Mitigation Database certification to Complete
Implementation once our onboarding with the STI-PA/CA is finalized and we are signing
calls directly with our own certificate.



