
 

 

 

 

1 

 

 

  

 

 
 

FEBURARY 1TH  
 

 

 

Rising Technologies USA LLC 

Created by: Fabio Pereira 
 

ROBOCALL 
MITIGATION 
PROGRAM 
 



 

 

 

 

2 

 

Introduction 

 

In recent years, the proliferation of robocalls has become a significant nuisance 

and threat to telecommunications worldwide. These automated calls, often 

originating from fraudulent sources, inundate consumers with scams, spam, and 

potential security risks. Recognizing the pressing need to combat this growing 

menace, telecommunications providers are rallying behind robust solutions to 

mitigate the impact of robocalls. 

 

Our Robocall Mitigation Program is designed to address this challenge 

comprehensively, integrating cutting-edge technology, regulatory compliance, 

consumer education, and industry collaboration. By deploying a multifaceted 

approach, we aim to not only block and deter illegitimate robocalls but also 

empower consumers with knowledge and tools to safeguard themselves against 

fraudulent communication. 

 

At the core of our program lies advanced call analytics and machine learning 

algorithms, enabling real-time detection and blocking of suspicious calls. Through 

continuous monitoring and analysis, we stay ahead of evolving robocall tactics, 

swiftly adapting our defenses to counter emerging threats. 

 

Moreover, our commitment to regulatory compliance ensures adherence to 

established standards while advocating for stronger legal measures against illegal 

robocallers. By fostering collaboration with industry partners and regulatory 

bodies, we strive to create a unified front against robocall perpetrators, sharing 

insights and resources to bolster our collective defense. 

 

Crucially, our efforts extend beyond technological solutions, emphasizing 

consumer education and awareness. Through outreach initiatives and accessible 

reporting mechanisms, we empower individuals to identify and report robocalls 

effectively, bolstering our shared efforts to combat fraudulent communication. 

 

As we embark on this mission to reclaim the integrity of telecommunications, we 

invite stakeholders from across sectors to join us in our pursuit of a robocall-free 

future. Together, through innovation, collaboration, and vigilance, we can mitigate 

the scourge of unwanted robocalls and foster a safer, more trustworthy 

communication ecosystem for all. 
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1. Regulatory Compliance and Standards: 

 
Overview: 

 

Ensuring compliance with existing telecommunications regulations pertaining to robocalls is 

foundational to the success of our mitigation program. By staying abreast of regulatory 

requirements and collaborating with relevant authorities, we uphold industry standards and 

contribute to a more secure communication environment. 

 

Key Components: 

 

a. Compliance Monitoring: Regular monitoring of regulatory updates and changes ensures 

that our program remains aligned with evolving legal frameworks. This involves dedicated 

teams responsible for tracking amendments to telecommunications laws and regulations at 

local, national, and international levels. 

 

b. Regulatory Engagement: Proactive engagement with regulatory bodies facilitates dialogue 

on robocall mitigation strategies, compliance requirements, and enforcement mechanisms. We 

participate in industry forums, workshops, and consultations to contribute insights and stay 

informed about regulatory expectations. 

 

c. Reporting Mechanisms: Establishing streamlined reporting mechanisms for robocall-

related issues enables efficient communication with regulatory agencies. We maintain 

transparent channels for reporting compliance incidents, seeking guidance, and collaborating 

on enforcement actions. 

 

d. Compliance Documentation: Documenting our adherence to regulatory standards through 

comprehensive compliance documentation ensures accountability and transparency. This 

includes maintaining records of compliance audits, regulatory correspondence, and policy 

documentation. 

 

e. Training and Awareness: Continuous training programs educate employees on relevant 

regulations, compliance protocols, and ethical practices. Through workshops, seminars, and 

online resources, we foster a culture of compliance and empower staff to uphold regulatory 

requirements in their respective roles. 

 

f. Risk Assessment and Mitigation: Conducting regular risk assessments enables us to 

identify potential compliance gaps and vulnerabilities. By proactively addressing these risks 

through mitigation measures, such as policy updates or process enhancements, we reduce the 

likelihood of non-compliance. 
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Benefits: 

 

• Legal Compliance: Ensuring compliance with telecommunications regulations mitigates 

the risk of penalties, fines, and legal sanctions associated with non-compliance. 

 

• Enhanced Reputation: Demonstrating a commitment to regulatory compliance 

enhances our reputation as a responsible and trustworthy telecommunications provider, 

fostering consumer trust and loyalty. 

 

• Regulatory Alignment: By actively engaging with regulatory bodies and staying 

informed about legal requirements, we align our robocall mitigation efforts with industry 

best practices and regulatory expectations. 

 

• Risk Reduction: Proactively identifying and addressing compliance risks reduces the 

likelihood of regulatory violations and associated reputational damage, safeguarding our 

business interests. 

 

• Industry Leadership: By championing compliance with robocall regulations, we position 

ourselves as industry leaders committed to promoting integrity and transparency in 

telecommunications. 

 
 

2. Robocall Detection and Blocking: 

 
Overview: 

 

The core of our Robocall Mitigation Program lies in the implementation of advanced 

technologies and strategies to detect and block robocalls in real-time. By leveraging 

sophisticated algorithms and analytics, we aim to identify and mitigate the influx of unwanted 

automated calls, thereby safeguarding users from fraudulent activities and spam. 

 

Key Components: 

 

a. Advanced Analytics: Utilizing machine learning algorithms and data analytics, we analyze 

call patterns, frequencies, and metadata to distinguish between legitimate and suspicious calls. 

By continuously refining our algorithms, we enhance our ability to accurately identify and 

categorize robocalls. 

 

b. Real-time Monitoring: Deploying real-time call monitoring systems allows us to intercept 

incoming calls and assess their legitimacy instantaneously. This proactive approach enables us 

to preemptively block robocalls before they reach end-users, minimizing disruption and potential 

harm. 
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c. Database Management: Maintaining a comprehensive database of known robocallers, spam 

numbers, and fraudulent call patterns forms the cornerstone of our mitigation efforts. By cross-

referencing incoming calls against this database, we can quickly flag and block suspicious 

numbers, reducing the likelihood of successful robocall attempts. 

 

d. Dynamic Blocking Mechanisms: Implementing dynamic call blocking mechanisms enables 

us to adapt our response strategies based on evolving robocall tactics. By continuously updating 

our blocklist and refining our blocking criteria, we stay ahead of new and emerging threats in 

the robocall landscape. 

 

e. User-configurable Settings: Empowering users with customizable call blocking options 

allows them to tailor their robocall mitigation preferences according to their specific needs and 

preferences. Whether through whitelisting trusted contacts or setting threshold criteria for call 

screening, users have greater control over their communication experience. 

 

f. Integration with Caller Authentication: Integrating caller ID authentication mechanisms, 

such as STIR/SHAKEN, enhances our ability to verify the authenticity of incoming calls and 

mitigate spoofing attempts. By validating caller identities against trusted certificates, we reduce 

the likelihood of fraudulent calls slipping through our detection mechanisms. 

 

Benefits: 

 

Enhanced Security: By proactively detecting and blocking robocalls, we mitigate the risk of 

consumers falling victim to scams, fraud, and identity theft, thereby enhancing overall 

communication security. 

 

• Improved User Experience: Minimizing the incidence of unwanted robocalls improves 

the quality of the user experience, reducing frustration and disruption associated with 

spam calls. 

 

• Increased Trust and Confidence: Demonstrating our commitment to protecting users 

from robocall threats fosters trust and confidence in our services, enhancing customer 

satisfaction and loyalty. 

 

• Reduced Operational Costs: By automating the detection and blocking of robocalls, we 

streamline operational processes and minimize the resources required to manage spam-

related issues manually. 

 

• Compliance with Regulations: Implementing robust robocall detection and blocking 

mechanisms aligns with regulatory expectations for telecommunications providers to 

safeguard consumers against fraudulent activities and spam calls. 
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3. Robocall Detection and Blocking: 
 

Overview: 

 

Caller authentication and verification are essential components of our Robocall Mitigation 

Program, aimed at enhancing the integrity of caller identities and reducing the prevalence of 

spoofed or fraudulent calls. By implementing robust authentication mechanisms, we seek to 

instill confidence in the legitimacy of incoming calls and mitigate the effectiveness of robocall 

scams. 

 

Key Components: 

 

a. STIR/SHAKEN Implementation: We adopt the Secure Telephone Identity 

Revisited/Signature-based Handling of Asserted information using toKENs (STIR/SHAKEN) 

framework to authenticate and verify caller IDs. This industry-standard protocol 

cryptographically verifies caller identities and ensures the integrity of call origin information, 

thereby mitigating spoofing and impersonation attempts. 

 

b. Certificate Management: Managing digital certificates issued by certificate authorities (CAs) 

forms the foundation of our authentication infrastructure. We procure and maintain certificates 

for our network elements to sign and verify call attestation information, establishing trust in the 

authenticity of caller IDs. 

 

c. Attestation Levels: Implementing attestation levels (A, B, C) in accordance with 

STIR/SHAKEN standards allows us to convey the level of confidence in the authenticity of caller 

IDs. Higher attestation levels indicate a stronger assurance of caller identity, enabling end-users 

to make informed decisions about call legitimacy. 

 

d. Verification Processes: Upon receiving incoming calls, we perform real-time verification 

checks against STIR/SHAKEN attestation data to validate caller identities. Calls with valid 

attestations are routed with higher priority, while those with suspicious or invalid attestations 

may undergo additional scrutiny or be flagged for further analysis. 

 

e. Integration with Call Blocking: Integrating caller authentication with our call blocking 

mechanisms enhances our ability to identify and prioritize legitimate calls while mitigating the 

impact of spoofed or fraudulent calls. Suspicious calls failing authentication checks can be 

automatically flagged or blocked, reducing the likelihood of successful robocall attempts. 

 

f. User Notification: Transparently communicating the results of caller authentication to end-

users enables them to make informed decisions about answering incoming calls. Through user 

interfaces or call display indicators, we provide feedback on the authenticity and trustworthiness 

of incoming calls, empowering users to identify potential robocalls. 
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Benefits: 

 

• Fraud Prevention: By authenticating caller IDs and mitigating spoofing attempts, we 

reduce the effectiveness of robocall scams and fraudulent activities, thereby 

safeguarding consumers from financial loss and identity theft. 

 

• Trust and Confidence: Providing assurance in the authenticity of incoming calls 

enhances trust and confidence in our telecommunications services, fostering positive 

user experiences and brand loyalty. 

 

• Regulatory Compliance: Implementing STIR/SHAKEN authentication aligns with 

regulatory mandates and industry best practices for mitigating robocalls, demonstrating 

our commitment to compliance and consumer protection. 

 

• Reduced Spam Calls: Caller authentication mechanisms deter illegitimate callers from 

spoofing trusted phone numbers, resulting in a decrease in the volume of spam calls and 

nuisance communications experienced by end-users. 

 

• Improved Call Quality: By prioritizing authenticated calls and blocking suspicious or 

unverified calls, we enhance the overall quality and reliability of voice communication 

services, reducing the likelihood of disruptions caused by robocalls. 

 

4. Consumer Education and Awareness: 
 

Overview: 

 

Consumer education and awareness play a crucial role in empowering individuals to recognize 

and effectively respond to robocall threats. Our Robocall Mitigation Program prioritizes 

educational initiatives to equip users with the knowledge and tools necessary to identify, report, 

and mitigate the impact of unwanted automated calls. 

 

Key Components: 

 

a. Educational Resources: We develop and disseminate educational materials, including 

guides, brochures, videos, and online resources, to raise awareness about the risks associated 

with robocalls and strategies for mitigating them. These resources cover topics such as common 

robocall scams, red flags to watch for, and best practices for call screening and reporting. 

 

b. Outreach Campaigns: Conducting targeted outreach campaigns through various channels, 

including social media, email newsletters, and community events, enables us to reach a wide 

audience and amplify our educational messaging. These campaigns raise awareness about 

robocall threats and promote proactive measures for protecting against them. 
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c. Training Programs: We offer training programs for consumers, customer service 

representatives, and frontline staff to educate them about robocall mitigation strategies and 

effective communication practices. These programs empower individuals to recognize 

suspicious calls, respond appropriately, and assist others in navigating robocall-related issues. 

 

d. Reporting Channels: Establishing accessible reporting channels, such as dedicated 

hotlines, online forms, or mobile applications, facilitates the reporting of robocall incidents by 

consumers. Clear instructions and guidance are provided to streamline the reporting process 

and ensure that relevant information is captured for further investigation. 

 

e. Community Partnerships: Collaborating with community organizations, advocacy groups, 

and law enforcement agencies strengthens our outreach efforts and extends the reach of our 

educational initiatives. By partnering with trusted stakeholders, we amplify our messaging and 

engage with diverse communities to combat robocall threats collectively. 

 

f. Continuous Engagement: We maintain ongoing communication channels with consumers 

to provide updates on robocall trends, mitigation efforts, and relevant regulatory developments. 

By fostering a dialogue with our user base, we promote transparency, trust, and accountability 

in our robocall mitigation efforts. 

 

Benefits: 

 

• Empowered Consumers: Educating consumers about robocall threats and mitigation 

strategies empowers them to make informed decisions and take proactive measures to 

protect themselves from fraudulent calls. 

 

• Reduction in Victimization: Increased awareness about robocall scams and red flags 

reduces the likelihood of consumers falling victim to fraudulent schemes, thereby 

mitigating financial loss and identity theft. 

 

• Enhanced Reporting Ecosystem: By providing accessible reporting channels and 

guidance, we facilitate the timely reporting of robocall incidents, enabling us to gather 

actionable data for analysis and enforcement. 

 

• Community Resilience: Engaging with community organizations and stakeholders builds 

resilience against robocall threats by fostering a network of support, resources, and 

shared best practices. 

 

• Trust and Confidence: Demonstrating our commitment to consumer education and 

awareness enhances trust and confidence in our telecommunications services, 

reinforcing our reputation as a responsible and customer-centric provider. 
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• Regulatory Compliance: Proactive consumer education aligns with regulatory mandates 

to promote transparency, consumer protection, and the prevention of deceptive practices 

in telecommunications. 

 

5. Robocall Reporting and Analysis: 

 
Overview: 

 

Robocall reporting and analysis are critical components of our Robocall Mitigation Program, 

enabling us to gather actionable intelligence, track trends, and respond effectively to emerging 

threats. By establishing streamlined reporting mechanisms and conducting in-depth analysis, 

we strengthen our ability to identify and mitigate robocall incidents. 

 

Key Components: 

 

a. Reporting Channels: We provide multiple channels for consumers to report robocall 

incidents, including online forms, dedicated hotlines, mobile applications, and direct 

communication with customer support representatives. These reporting channels are designed 

to be user-friendly, accessible, and responsive to facilitate the timely submission of robocall 

complaints and information. 

 

b. Data Collection: Upon receiving robocall reports, we collect comprehensive data on various 

aspects of the incidents, including caller ID information, call timestamps, call content (if 

available), and user feedback. This data is systematically recorded and categorized for further 

analysis and investigation. 

 

c. Analysis Tools: We utilize advanced analytics tools and algorithms to analyze robocall data, 

identify patterns, and extract actionable insights. These tools enable us to detect trends, pinpoint 

common characteristics of robocalls, and assess the effectiveness of our mitigation efforts. 

 

d. Trend Monitoring: Continuous monitoring of robocall trends allows us to stay ahead of 

emerging threats and adapt our mitigation strategies accordingly. By tracking changes in call 

volumes, patterns, and tactics, we can anticipate shifts in robocall behavior and proactively 

implement countermeasures. 

 

e. Collaboration with Law Enforcement: We collaborate with law enforcement agencies and 

regulatory authorities to share robocall data, coordinate enforcement actions, and support 

investigations into illegal robocall operations. This collaboration enhances our collective ability 

to identify and prosecute robocall offenders. 

 

f. Feedback Loop: Establishing a feedback loop with consumers enables us to communicate 

updates on robocall mitigation efforts, acknowledge reported incidents, and provide guidance 
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on best practices for avoiding robocall scams. This two-way communication fosters 

transparency, trust, and collaboration in addressing robocall threats. 

 

Benefits: 

 

• Actionable Intelligence: Robocall reporting and analysis provide us with actionable 

intelligence to identify and mitigate robocall incidents effectively, reducing their impact on 

consumers and networks. 

 

• Trend Identification: By monitoring robocall trends and patterns, we gain insights into 

evolving robocall tactics, enabling us to proactively adjust our mitigation strategies and 

stay ahead of emerging threats. 

 

• Regulatory Compliance: Maintaining comprehensive robocall reporting mechanisms 

demonstrates our commitment to regulatory compliance and consumer protection, 

aligning with industry standards and legal requirements. 

 

• Law Enforcement Collaboration: Collaboration with law enforcement agencies 

enhances our ability to investigate and prosecute illegal robocall operations, contributing 

to broader efforts to combat robocall fraud and abuse. 

 

• Consumer Engagement: Providing consumers with reporting channels and feedback 

mechanisms encourages active participation in robocall mitigation efforts, fostering a 

sense of partnership and shared responsibility in addressing robocall threats. 

 

• Continuous Improvement: Data-driven analysis of robocall reports allows us to identify 

areas for improvement in our mitigation program, refine our strategies, and enhance the 

effectiveness of our interventions over time. 

 

6. Robocall Reporting and Analysis: 

 
Overview: 

 

Collaboration with industry partners is integral to the success of our Robocall Mitigation 

Program, fostering a united front against robocall threats and enabling the sharing of resources, 

expertise, and best practices. By working closely with telecommunications service providers, 

device manufacturers, software developers, and other stakeholders, we amplify our collective 

efforts to combat robocalls and enhance the overall integrity of the communication ecosystem. 

 

Key Components: 

 

a. Partnership Engagement: Actively engaging with industry partners through collaborative 

forums, working groups, and consortia facilitates dialogue on robocall mitigation strategies, 
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technological innovations, and regulatory developments. These partnerships foster knowledge 

sharing, coordination, and alignment of efforts across the telecommunications landscape. 

 

b. Data Sharing: Sharing anonymized robocall data, insights, and analysis with industry 

partners enables us to collectively identify trends, patterns, and emerging threats. By pooling 

resources and expertise, we enhance our ability to develop more effective mitigation strategies 

and respond proactively to evolving robocall tactics. 

 

c. Technology Integration: Collaborating with device manufacturers, software developers, and 

telecommunications vendors to integrate robocall mitigation features directly into hardware and 

software solutions enhances the accessibility and effectiveness of robocall protection 

mechanisms. This integration ensures that robocall mitigation capabilities are seamlessly 

embedded within communication devices and platforms, empowering users to benefit from 

enhanced security measures. 

 

d. Standards Development: Participating in the development and adoption of industry 

standards for robocall mitigation, caller authentication, and call blocking promotes 

interoperability, consistency, and compatibility across telecommunications networks and 

devices. By contributing to the establishment of common frameworks and protocols, we facilitate 

the implementation of robust robocall mitigation solutions industry-wide. 

 

e. Joint Initiatives: Collaborating on joint initiatives, pilot programs, and research projects 

enables us to explore innovative approaches to robocall mitigation, evaluate the effectiveness 

of new technologies, and pilot solutions in real-world environments. These collaborative efforts 

drive continuous innovation and improvement in robocall mitigation strategies, benefiting both 

industry stakeholders and end-users. 

 

f. Advocacy and Outreach: Partnering with industry associations, advocacy groups, and 

regulatory bodies to advocate for stronger legal measures, consumer protections, and industry-

wide initiatives to combat robocalls. By leveraging collective advocacy efforts, we amplify our 

voice and influence in shaping policies, regulations, and standards that support robust robocall 

mitigation efforts. 

 

Benefits: 

 

• Increased Effectiveness: Collaboration with industry partners enhances the 

effectiveness of robocall mitigation efforts by leveraging collective resources, expertise, 

and insights to develop more comprehensive and adaptive solutions. 

 

• Interoperability: Standardization and integration of robocall mitigation features across 

telecommunications networks and devices promote interoperability, ensuring consistent 

protection against robocalls for users across different platforms and service providers. 
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• Innovation: Joint initiatives and collaborative research foster innovation in robocall 

mitigation technologies, driving the development of new tools, techniques, and strategies 

to combat evolving robocall threats effectively. 

 

• Regulatory Influence: Collective advocacy efforts strengthen our influence in shaping 

regulatory policies and industry standards related to robocall mitigation, enabling us to 

advocate for stronger legal measures and consumer protections. 

 

• Customer Trust: Demonstrating a united front and collaborative approach to robocall 

mitigation enhances customer trust and confidence in the telecommunications industry's 

commitment to protecting users from unwanted automated calls. 

 

• Industry Leadership: Active participation in industry partnerships and collaborative 

initiatives positions us as a leader in robocall mitigation, demonstrating our commitment 

to addressing a significant challenge facing the telecommunications industry and society 

at large. 

 

7. Continuous Improvement and Adaptation: 

 
Overview: 

 

Continuous improvement and adaptation are fundamental principles of our Robocall Mitigation 

Program, ensuring that our strategies, technologies, and processes remain effective in 

combating evolving robocall threats. By fostering a culture of innovation, agility, and learning, 

we enhance our ability to stay ahead of robocall perpetrators and safeguard the integrity of 

telecommunications networks. 

 

Key Components: 

 

a. Ongoing Evaluation: Regular evaluation of robocall mitigation strategies, technologies, and 

processes enables us to assess their effectiveness, identify areas for improvement, and adapt 

our approach accordingly. This includes conducting performance reviews, analyzing metrics, 

and soliciting feedback from stakeholders. 

 

b. Technology Updates: Staying abreast of technological advancements in robocall detection, 

authentication, and blocking allows us to leverage the latest tools and techniques to enhance 

our mitigation capabilities. This may involve upgrading software, deploying new algorithms, or 

integrating emerging technologies into our robocall mitigation infrastructure. 

 

c. Threat Intelligence: Monitoring and analyzing robocall threat intelligence, including trends, 

tactics, and indicators of compromise, enables us to anticipate and respond proactively to 

emerging robocall threats. By leveraging threat intelligence feeds, we gain insights into evolving 

attack vectors and adjust our mitigation strategies accordingly. 
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d. Adaptive Response: Developing flexible and adaptive response mechanisms allows us to 

react swiftly to changes in robocall tactics and behaviors. This may involve adjusting call 

blocking criteria, updating whitelists and blacklists, or deploying targeted countermeasures to 

mitigate specific types of robocall threats. 

 

e. Stakeholder Collaboration: Collaborating with stakeholders, including consumers, industry 

partners, regulatory agencies, and law enforcement, facilitates collective problem-solving and 

knowledge sharing. By soliciting input from diverse perspectives, we gain valuable insights and 

identify innovative solutions to robocall challenges. 

 

f. Training and Development: Investing in training and development programs for employees 

ensures that our workforce remains knowledgeable and proficient in robocall mitigation 

strategies and technologies. By providing ongoing education and skill-building opportunities, we 

empower staff to adapt to changing threats and contribute to continuous improvement efforts. 

 

Benefits: 

 

• Enhanced Effectiveness: Continuous improvement and adaptation ensure that our 

robocall mitigation efforts remain effective in addressing evolving threats, reducing the 

impact of unwanted automated calls on consumers and networks. 

 

• Agility and Resilience: Maintaining flexibility and agility in our response enables us to 

adapt quickly to changes in robocall tactics and behaviors, enhancing our resilience 

against emerging threats and vulnerabilities. 

 

• Innovation: Embracing innovation and technological advancements fosters the 

development of new tools, techniques, and strategies to combat robocalls effectively, 

driving continuous improvement in robocall mitigation capabilities. 

 

• Customer Satisfaction: By staying ahead of robocall threats and minimizing their impact 

on consumers, we enhance customer satisfaction and loyalty, reinforcing trust in our 

telecommunications services. 

 

• Regulatory Compliance: Continuous evaluation and refinement of robocall mitigation 

strategies ensure alignment with regulatory requirements and industry best practices, 

supporting compliance efforts and consumer protection initiatives. 

 

• Industry Leadership: Demonstrating a commitment to continuous improvement and 

adaptation positions us as a leader in robocall mitigation, setting standards for excellence 

and innovation in the telecommunications industry. 
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8. Legal Enforcement and Penalties: 

 
Overview: 

 

Legal enforcement and penalties are essential components of our Robocall Mitigation Program, 

aimed at deterring illegal robocall activities, holding perpetrators accountable, and protecting 

consumers from fraudulent schemes. By advocating for stronger legal measures and 

collaborating with law enforcement agencies, we reinforce the consequences for violating 

robocall regulations and support the prosecution of offenders. 

 

Key Components: 

 

a. Advocacy for Legal Measures: Engaging in advocacy efforts to support the enactment of 

stronger legal measures and penalties for robocall violations reinforces the regulatory 

framework and enhances deterrence against illicit robocall activities. This may involve lobbying 

policymakers, supporting legislative initiatives, and advocating for stricter enforcement of 

existing laws. 

 

b. Regulatory Compliance Support: Providing guidance and support to ensure regulatory 

compliance with robocall-related laws and regulations helps industry stakeholders navigate 

legal requirements and avoid inadvertent violations. This includes offering resources, training 

programs, and compliance assistance to telecommunications providers, businesses, and 

individuals. 

 

c. Collaboration with Law Enforcement: Collaborating with law enforcement agencies, 

including the Federal Trade Commission (FTC), Federal Communications Commission (FCC), 

and state attorneys general, supports investigative efforts and enforcement actions against 

illegal robocall operations. This collaboration may involve sharing intelligence, providing 

technical assistance, and participating in joint enforcement initiatives. 

 

d. Reporting and Enforcement Coordination: Establishing streamlined reporting 

mechanisms and coordination channels with law enforcement facilitates the reporting of robocall 

incidents and supports timely enforcement actions. By facilitating information sharing and 

collaboration, we enhance the effectiveness of law enforcement efforts to combat robocall fraud 

and abuse. 

 

e. Prosecution of Offenders: Supporting the prosecution of robocall offenders through legal 

action and criminal proceedings sends a clear message that illegal robocall activities will not be 

tolerated and will be met with severe consequences. This may involve providing evidence, 

expert testimony, and victim assistance to support law enforcement agencies and prosecutors 

in pursuing cases against robocall perpetrators. 
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f. Public Awareness Campaigns: Educating the public about the legal consequences of illegal 

robocall activities through public awareness campaigns raises awareness about the risks 

associated with robocall fraud and encourages reporting of suspicious calls to law enforcement 

authorities. By empowering consumers to take action against robocall scams, we bolster 

enforcement efforts and contribute to the deterrence of illicit robocall activities. 

 

Benefits: 

 

• Deterrence: Strong legal enforcement and penalties deter individuals and organizations 

from engaging in illegal robocall activities, reducing the prevalence of fraudulent schemes 

and protecting consumers from financial harm. 

 

• Accountability: Holding robocall offenders accountable through legal action and 

prosecution reinforces the consequences for violating robocall regulations and promotes 

adherence to legal requirements within the telecommunications industry. 

 

• Consumer Protection: Legal enforcement efforts help protect consumers from robocall 

scams, identity theft, and other fraudulent activities, enhancing trust and confidence in 

telecommunications services and regulatory authorities. 

 

• Industry Integrity: Supporting legal enforcement initiatives demonstrates our 

commitment to upholding the integrity of the telecommunications industry and promoting 

ethical business practices, fostering a level playing field for legitimate businesses and 

service providers. 

 

• Regulatory Compliance: Collaboration with law enforcement agencies and support for 

legal enforcement efforts contribute to regulatory compliance with robocall-related laws 

and regulations, minimizing the risk of penalties and sanctions for non-compliance. 

 

• Public Trust: By advocating for stronger legal measures and penalties for robocall 

violations, we demonstrate our commitment to protecting consumers and earning their 

trust as responsible stewards of telecommunications services. 

 

 

9. International Cooperation: 
 

Overview: 

 

International cooperation is essential for effectively addressing cross-border robocall threats, as 

these illicit activities often transcend national boundaries. Our Robocall Mitigation Program 

recognizes the importance of collaborating with international telecommunications regulators, 

organizations, and law enforcement agencies to combat global robocall operations and protect 

consumers worldwide. 
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Key Components: 

 

a. Multilateral Engagement: Actively engaging in multilateral forums, conferences, and 

working groups facilitates dialogue and collaboration with international telecommunications 

regulators, policymakers, and industry stakeholders. This engagement provides opportunities 

to share insights, exchange best practices, and coordinate efforts to address common robocall 

challenges. 

 

b. Information Sharing: Establishing mechanisms for sharing robocall-related intelligence, 

data, and analysis with international partners enhances collective situational awareness and 

strengthens collaborative responses to robocall threats. By sharing information on emerging 

trends, tactics, and perpetrators, we improve our ability to identify and mitigate cross-border 

robocall operations. 

 

c. Harmonization of Standards: Advocating for the harmonization of robocall mitigation 

standards and regulatory frameworks across jurisdictions promotes consistency, 

interoperability, and cooperation in combating robocall fraud and abuse. This may involve 

supporting international initiatives to develop common protocols, guidelines, and enforcement 

mechanisms for addressing robocall threats. 

 

d. Cross-Border Enforcement: Collaborating with international law enforcement agencies and 

regulatory authorities supports coordinated enforcement actions against transnational robocall 

operations. By sharing investigative resources, coordinating legal efforts, and facilitating 

extradition proceedings, we enhance the effectiveness of cross-border enforcement initiatives 

to disrupt and dismantle illegal robocall networks. 

 

e. Capacity Building: Providing technical assistance, training programs, and capacity-building 

initiatives to support international partners in developing robocall mitigation capabilities 

strengthens global resilience against robocall threats. By empowering countries with limited 

resources to combat robocalls effectively, we contribute to a more secure and trustworthy global 

telecommunications ecosystem. 

 

f. Public Diplomacy: Engaging in public diplomacy and outreach efforts raises awareness 

about the importance of international cooperation in combating robocall fraud and promoting 

consumer protection. By highlighting the benefits of collaborative efforts and fostering goodwill 

among international partners, we build support for joint initiatives to address robocall threats at 

a global level. 

 

Benefits: 

 

• Enhanced Effectiveness: International cooperation improves the effectiveness of 

robocall mitigation efforts by leveraging collective resources, expertise, and intelligence 

to address cross-border robocall threats more comprehensively. 
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• Global Resilience: Collaborative initiatives strengthen global resilience against robocall 

fraud and abuse, reducing the impact of illicit activities on consumers, businesses, and 

telecommunications networks worldwide. 

 

• Consistency and Interoperability: Harmonizing robocall mitigation standards and 

regulatory frameworks promotes consistency, interoperability, and cooperation across 

jurisdictions, facilitating cross-border collaboration and information sharing. 

 

• Cross-Border Enforcement: Coordinated enforcement actions disrupt and dismantle 

transnational robocall operations, deterring offenders and protecting consumers from 

fraudulent schemes that exploit international boundaries. 

 

• Capacity Building: Building the capacity of international partners to combat robocall 

threats enhances global capabilities for detecting, preventing, and mitigating robocall 

fraud, contributing to a more secure and resilient telecommunications environment. 

 

• Global Trust and Cooperation: International cooperation fosters trust, cooperation, and 

goodwill among countries, regulators, and industry stakeholders, strengthening 

collaborative efforts to address robocall challenges and promote consumer protection on 

a global scale. 

 

 

 

 

 

 

10. Public Policy Advocacy: 
 

Overview: 

 

Public policy advocacy is a crucial aspect of our Robocall Mitigation Program, aiming to 

influence legislative and regulatory measures that support robust robocall mitigation efforts, 

enhance consumer protection, and promote industry cooperation. By engaging with 

policymakers, regulators, and other stakeholders, we advocate for legislative and regulatory 

reforms that strengthen legal frameworks, allocate resources for enforcement, and foster 

collaboration in combating robocall fraud and abuse. 

 

Key Components: 

 

a. Legislative Engagement: Engaging with legislators at the local, national, and international 

levels to advocate for the enactment of laws and regulations that address robocall threats 

effectively. This may involve proposing legislative initiatives, providing expert testimony, and 

lobbying for the passage of bills that enhance penalties for robocall violations, support 

enforcement efforts, and promote consumer protection. 
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b. Regulatory Advocacy: Advocating for regulatory reforms and rulemaking initiatives that 

empower regulators to take proactive measures against robocall fraudsters, strengthen 

compliance requirements for telecommunications providers, and promote the adoption of 

robocall mitigation technologies and best practices. This includes participating in regulatory 

proceedings, submitting comments on proposed regulations, and advocating for the 

implementation of industry standards and guidelines. 

 

c. Stakeholder Collaboration: Collaborating with industry associations, consumer advocacy 

groups, and other stakeholders to build consensus, mobilize support, and amplify advocacy 

efforts on robocall-related policy issues. By leveraging the collective influence of diverse 

stakeholders, we strengthen our advocacy efforts and increase the likelihood of meaningful 

policy reforms. 

 

d. Data-Driven Advocacy: Utilizing data, research, and evidence-based analysis to support 

advocacy efforts and demonstrate the need for legislative and regulatory action to address 

robocall threats. This includes conducting research studies, compiling statistics on robocall 

trends and impacts, and presenting compelling narratives that highlight the urgency of 

addressing robocall fraud and abuse. 

 

e. Public Awareness Campaigns: Raising public awareness about the importance of policy 

advocacy in combating robocall fraud and promoting consumer protection. This includes 

educating the public about the role of policymakers and regulators in addressing robocall 

threats, mobilizing grassroots support for policy reforms, and encouraging individuals to 

advocate for stronger legal and regulatory measures. 

 

f. International Engagement: Engaging in international policy advocacy initiatives to promote 

cooperation, harmonization, and coordination in addressing cross-border robocall threats. This 

includes advocating for international agreements, treaties, and collaborative frameworks that 

facilitate information sharing, cross-border enforcement, and joint efforts to combat robocall 

fraud and abuse on a global scale. 

 

Benefits: 

 

• Legislative and Regulatory Reform: Public policy advocacy can lead to the enactment 

of laws and regulations that enhance robocall mitigation efforts, strengthen consumer 

protections, and provide regulators with the tools and authority needed to combat robocall 

fraud and abuse effectively. 

 

• Enhanced Enforcement: Advocating for stronger penalties, enforcement mechanisms, 

and regulatory authority can deter robocall offenders, hold perpetrators accountable, and 

support law enforcement efforts to disrupt and dismantle robocall operations. 
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• Industry Collaboration: Policy advocacy fosters collaboration among industry 

stakeholders, regulators, and policymakers, leading to the development of coordinated 

strategies, industry standards, and best practices for combating robocall fraud and 

abuse. 

 

• Consumer Empowerment: By advocating for policies that enhance consumer 

protections, promote transparency, and empower individuals to protect themselves from 

robocall scams, advocacy efforts can help build trust, confidence, and resilience among 

consumers. 

 

• Global Cooperation: International policy advocacy initiatives can promote cooperation, 

information sharing, and collaboration among countries, regulators, and industry 

stakeholders in addressing cross-border robocall threats and promoting consumer 

protection on a global scale. 

 

• Public Engagement: Public policy advocacy campaigns raise public awareness about 

robocall threats, mobilize support for legislative and regulatory reforms, and empower 

individuals to advocate for stronger legal and regulatory measures to combat robocall 

fraud and abuse. 

 

 

11. Transparency and Accountability: 
 

Overview: 

 

Transparency and accountability are foundational principles of our Robocall Mitigation Program, 

ensuring openness, integrity, and trustworthiness in our efforts to combat robocall fraud and 

abuse. By fostering transparency in our operations, engaging stakeholders, and maintaining 

accountability for our actions, we uphold the highest standards of ethical conduct and 

demonstrate our commitment to protecting consumers from robocall threats. 

 

Key Components: 

 

a. Transparent Communication: Providing clear and accurate information about our robocall 

mitigation efforts, strategies, and outcomes to stakeholders, including consumers, regulators, 

industry partners, and the public. This includes publishing reports, disclosing data on robocall 

trends and impacts, and communicating openly about challenges, successes, and areas for 

improvement. 

 

b. Stakeholder Engagement: Engaging with stakeholders, including consumer advocacy 

groups, industry associations, regulatory agencies, and law enforcement, to solicit feedback, 

address concerns, and collaborate on robocall mitigation initiatives. This engagement fosters 

trust, promotes collaboration, and ensures that our efforts are aligned with the needs and 

expectations of stakeholders. 
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c. Accountability Mechanisms: Establishing mechanisms to hold ourselves accountable for 

the effectiveness of our robocall mitigation efforts and the impact on consumers, networks, and 

the broader telecommunications ecosystem. This may include performance metrics, key 

performance indicators (KPIs), and regular evaluations to assess progress and identify 

opportunities for improvement. 

 

d. Compliance Monitoring: Implementing robust compliance monitoring processes to ensure 

adherence to legal and regulatory requirements related to robocall mitigation, consumer 

protection, and data privacy. This includes conducting audits, reviews, and assessments to 

verify compliance with applicable laws, regulations, and industry standards. 

 

e. Ethical Conduct: Upholding the highest standards of ethical conduct in all aspects of our 

robocall mitigation efforts, including data collection, analysis, enforcement, and engagement 

with stakeholders. This includes respecting consumer privacy rights, maintaining confidentiality 

of sensitive information, and avoiding conflicts of interest in our interactions with stakeholders. 

 

f. Continuous Improvement: Embracing a culture of continuous improvement and learning to 

enhance the effectiveness, efficiency, and integrity of our robocall mitigation program. This 

includes soliciting feedback from stakeholders, conducting post-implementation reviews, and 

proactively addressing challenges and emerging threats through adaptive strategies and 

initiatives. 

 

Benefits: 

 

• Trust and Credibility: Transparency and accountability build trust and credibility with 

stakeholders, including consumers, regulators, industry partners, and the public, by 

demonstrating our commitment to openness, integrity, and ethical conduct in combating 

robocall fraud and abuse. 

 

• Stakeholder Confidence: Engaging stakeholders and soliciting feedback fosters 

confidence in our robocall mitigation efforts, promotes collaboration, and ensures that our 

initiatives are responsive to the needs and expectations of stakeholders. 

 

• Regulatory Compliance: Maintaining transparency and accountability helps ensure 

compliance with legal and regulatory requirements related to robocall mitigation, 

consumer protection, and data privacy, reducing the risk of sanctions, penalties, and 

reputational damage. 

 

• Effectiveness and Efficiency: Accountability mechanisms and compliance monitoring 

processes improve the effectiveness and efficiency of our robocall mitigation program by 

providing visibility into performance, identifying areas for improvement, and facilitating 

corrective actions to address gaps and deficiencies. 
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• Ethical Leadership: Demonstrating ethical leadership in robocall mitigation reinforces 

our commitment to ethical conduct, responsible stewardship, and corporate citizenship, 

setting a positive example for the telecommunications industry and promoting trust in our 

services and brand. 

 

• Continuous Improvement: Embracing transparency and accountability as core 

principles fosters a culture of continuous improvement and learning, enabling us to adapt 

and evolve our robocall mitigation efforts in response to changing threats, emerging 

technologies, and stakeholder feedback. 

 

12. Consumer Empowerment Tools and Resources: 
 

Overview: 

 

Empowering consumers with tools and resources to protect themselves against robocall fraud 

is a key aspect of our Robocall Mitigation Program. By providing users with access to effective 

call-blocking features, reporting mechanisms, and educational materials, we enable them to 

make informed decisions and take proactive measures to mitigate the impact of unwanted 

robocalls. 

 

Key Components: 

 

a. Call Blocking Solutions: Offering consumers access to call-blocking solutions, such as call-

blocking apps, spam filters, and network-based call-blocking services, that enable them to 

screen and block unwanted robocalls. These solutions leverage various techniques, including 

number blacklisting, behavioral analysis, and machine learning algorithms, to identify and block 

suspicious calls before they reach the user's device. 

 

b. Robocall Reporting Tools: Providing consumers with user-friendly reporting tools and 

mechanisms to report robocall incidents to relevant authorities, such as regulatory agencies, 

law enforcement, and telecommunications providers. This may include online reporting forms, 

dedicated hotlines, and mobile applications that streamline the process of documenting and 

reporting robocall scams. 

 

c. Caller ID Verification Apps: Equipping users with caller ID verification apps and services 

that provide real-time information about incoming calls, including caller identification, call origin, 

and call attestation status. These apps leverage technologies such as STIR/SHAKEN 

verification, crowd-sourced call blocking databases, and community feedback to help users 

make informed decisions about answering or blocking incoming calls. 

 

d. Educational Materials: Developing and disseminating educational materials, including 

guides, brochures, videos, and online resources, that raise awareness about robocall scams, 

red flags to watch for, and best practices for call screening, reporting, and mitigation. These 
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materials empower users with the knowledge and tools needed to recognize and respond 

effectively to robocall threats. 

 

e. Consumer Outreach Programs: Conducting outreach programs and awareness campaigns 

to educate consumers about robocall fraud, promote the use of call-blocking tools and 

resources, and encourage reporting of robocall incidents. This may involve collaborating with 

community organizations, hosting workshops and seminars, and leveraging social media and 

other communication channels to reach a wide audience. 

 

f. Regulatory Compliance Tools: Ensuring that consumer empowerment tools and resources 

comply with relevant legal and regulatory requirements, including privacy laws, 

telecommunications regulations, and consumer protection statutes. This includes implementing 

robust data privacy measures, providing clear disclosures about data collection and usage 

practices, and adhering to industry standards for consumer protection. 

 

Benefits: 

 

• Consumer Protection: Empowering consumers with effective tools and resources helps 

protect them from falling victim to robocall scams, identity theft, and financial fraud, 

enhancing their safety and security in the telecommunications environment. 

 

• Fraud Prevention: Providing users with call-blocking solutions and caller ID verification 

apps helps prevent fraudulent robocalls from reaching their devices, reducing the 

likelihood of successful scam attempts and financial loss. 

 

• Awareness and Education: Educating consumers about robocall scams and best 

practices for mitigation raises awareness about the risks associated with robocalls and 

empowers users to make informed decisions about handling incoming calls. 

 

• Reporting and Enforcement Support: Equipping consumers with reporting tools and 

mechanisms facilitates the reporting of robocall incidents to relevant authorities, 

supporting enforcement efforts and regulatory compliance initiatives. 

 

• Trust and Confidence: Offering consumer empowerment tools demonstrates our 

commitment to consumer protection, transparency, and accountability, fostering trust and 

confidence in our telecommunications services and brand. 

 

• Regulatory Compliance: Ensuring that consumer empowerment tools comply with legal 

and regulatory requirements demonstrates our commitment to regulatory compliance and 

consumer privacy, mitigating the risk of legal and reputational consequences. 


