
APUA Robocall Mitigation  

 

 

We are a Utilities service provider whose product offerings consist of mobile, fixed lines, trunks and data 

service offerings. These services we provide are set up that all traffic from our clients are monitored. We 

have full security control of our SIP and IPPBX clients and are confident, that the levels of authentication 

we have in place, would allow us to detect any system breach or irregularity.  

Antigua Public Utilities Authority does not connect directly to the US. For our long distance calls, we are 

partnered with Cable & Wireless, and IDT Corporation, who would have vetted us and our clients for the 

routing of our interconnection traffic. We work closely with them and would be notified of any 

anomalies that may arise with STIR/SHAKEN.   

 

APUA is committed and will continue to do our part in taking the necessary appropriate action to 

minimize or bar robocalls, following the required guidelines. 


