OVER THE TOP

MARKETING

ROBOCALL Mitigation Plan and Protocol

FRN: 0033592122

Last updated: 12/11/2024
Effective: 4/1/2023

Overview

The FCC requires that all providers certify in the Robocall Mitigation Database (RMD)
their status for compliance with STIR/SHAKEN. Those not fully compliant must
implement and certify to the implementation of a Robocall Mitigation Plan (RMP) to
ensure that this traffic does not originate on their networks as they work within the
industry to become fully compliant.

The Commission requires voice service providers (VSP) to develop a RMP that:
A. Details the reasonable steps taken to avoid originating illegal robocalls
B. Demonstrates a commitment to respond to traceback requests to cooperate with
investigating and stopping illegal robocalls
C. Isfiled in the RMD

This mitigation plan is submitted on behalf of Over The Top Marketing Corporation
(OTT), a voice service provider. OTT services small businesses (largely locations owned
by franchisees of nationwide brands). (per EB-TCD-24-00036891 3.Fourth (a)).

OTT partners with trusted providers to implement STIR/SHAKEN in all of its networks.

Certification

All calls originating on OTT’s networks are subject to this RMP. Prior certification filed by
OTT has not been removed by Commission action nor has OTT been prohibited from
filing in the RMD. As stated in I. Overview, OTT is partnered with trusted providers to
fully implement STIR/SHAKE on all of our voice networks (per EB-TCD-24-00036891
3.Fourth (a,b)).

OTT has not been subject to a Commission or other law enforcement agency action or
investigation in the prior two years due to suspected involvement with illegal robocalling,
or spoofing, or due to a deficiency in it's RMD certification (per EB-TCD-24-00036891
3.Fourth (c)).

General Prohibition Against lllegal Robocalling

OTT end users are subject to technical and contractual limitations to prevent activities
normally associated with Robocalling including, but not limited to providing altered,
deceptive, or false information about the identity of the sender or the origin of a message
or phone call; violating any local, state, or federal law; otherwise using OTT services in



VL.

VII.

VIIL.

connection with any fraudulent activities.

Know Your Customer & Technical Limitations

OTT utilizes a mitigation technique of “Know Your Customer.” OTT maintains a close
relationship with each of our clients and the Brands that they are part of. Generally, each
of these clients are small businesses without sufficient customers that could be reached
by a high enough volume of call traffic associated with robocalling making it easier to
monitor the overall traffic for spikes in traffic indicative of robocalling activity.

Technical limitations are in place as well. Customers do not have direct access to SIP
endpoints nor have the ability to perform any outbound calls over our network without
utilizing software built into OTT’s password-protected systems (Carbon and Advantage).
The technology provided to our clients limits activity to one-to-one communications. (per
EB-TCD-24-00036891 3.Second (a))

Upstream Providers
OTT’s sole upstream provider is Twilio (per EB-TCD-24-00036891 3.Second (b))

Network Monitoring

OTT keeps track of all outbound calls generated over its networks and monitors it for any
activity indicative of Robocalling. OTT has an alert set to proactively notify our Network
Operations team of suspiciously high volume of calls originating from any of the numbers
that we provide to our clients. (per EB-TCD-24-00036891 3.Second (c))

Traceback and Enforcement Cooperation

OTT will actively cooperate with the traceback community including the FCC, local, state
and federal law enforcement, and The Industry Traceback Group (ITG) to investigate
and stop illegal robocalls. OTT will dedicate resources to provide complete responses to
traceback requests within 24 hours (per EB-TCD-24-00036891 3.Fourth (d))
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Over The Top Marketing has no affiliates, subsidiaries, or parent company.
A current list of company principles is maintained at https://www.overthetop.com/team.
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