
 

 Robocall Mitigation Program  

1. Introduction This Robocall Mitigation Program outlines the policies and practices implemented 
by DML IT Solutions to prevent the transmission of illegal robocalls through our network. This 
program ensures compliance with the Federal Communications Commission (FCC) rules and the 
requirements of the Robocall Mitigation Database (RMD).  

2. Scope This program applies to all traffic transmitted through DML IT Solutions network in its role 
as a non-gateway intermediate provider.  

3. Designation  

• Non-Gateway Intermediate Provider  

4. Robocall Mitigation Practices  

4.1. Call Authentication and STIR/SHAKEN Implementation Pursuant to the Second Report and 
Order, Paragraph 19, DML IT SOLUTIONS is a non-gateway intermediary provider that “voice service 
providers which lack control over the network infrastructure necessary to implement STIR/SHAKEN 
are not subject to our implementation requirements.” 

Voice service providers, gateway providers, and those non-gateway intermediate providers 
that receive unauthenticated Session Initiation Protocol (SIP) calls directly from an 
originating provider are required to implement STIR/SHAKEN. See 47 CFR §§ 64.6301(a), 
64.6302(c), (d). Non-gateway intermediate providers that do not receive unauthenticated 
SIP calls directly from originating providers and providers who lack control over the network 
infrastructure necessary to implement STIR/SHAKEN do not have an implementation 
obligation.  

As a result, we do not receive unsigned calls from sip carriers and merely transmit data between 
upstream carriers like Telnyx LLC, which control and handle the signing and mitigation of calls for 
STIR / SHAKEN compliance. The following section 4.2 shows an attestation from our upstream 
carrier showing their robocall mitigation practices. 

 

 

 

 

 

 

 

 



4.2 Attestation by Telnyx, LLC 

 



 



 

 

5. Reporting and Certification DML IT Solutions has filed its certification with the FCC’s Robocall 
Mitigation Database, attesting to compliance with the applicable requirements for non-gateway 
intermediate providers. This certification includes: 

• Contact details for a responsible officer. 

• A detailed description of implemented mitigation practices. 

6. Enforcement and Accountability We enforce this program through internal compliance checks 
and audits. Any upstream or downstream provider found to be non-compliant is subject to traffic 
blocking or termination of business relationships. 

7. Collaboration with Industry and Regulators DML IT Solutions participates in industry forums 
and collaborates with regulators to: 

• Share information about robocall mitigation best practices. 

• Address emerging threats in illegal robocall traffic. 

• Improve call authentication standards across networks. 

8. Updates and Maintenance This program will be reviewed annually or as needed to reflect 
changes in FCC regulations, industry standards, or new technological developments. 

9. Contact Information For inquiries related to this program, please contact:  

Brandon Jarosch 
IT Manager 
714-966-0345 
brandon@dmlitsolutions.com 

 

Acknowledgment This document reflects DML IT Solutions commitment to mitigating illegal 
robocalls and maintaining the integrity of our network as a non-gateway intermediate provider. 


