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Pursuant to Gateway Provider Public Notice and the FCC’s Gateway Provider Order1, this 
document supports the certification by Advantage Investors Communications, LLC 
(“Advantage Investors”) that 

 

(i) it is has fully implemented the STIR/SHAKEN authentication framework across its entire 
network, and all calls it originates are compliant with § 64.6302(b); 

 

(ii) it has no type of extension or extensions under § 64.6304; 
 

(iii) it commits to respond fully and within 24 hours to all traceback requests from the 
Commission, law enforcement, and the industry traceback consortium, and to cooperate 
with such entities in investigating and stopping any illegal robocallers that use its service to 
carry or process calls. 

 

The specific reasonable steps that Advantage Investors has taken to avoid carrying or 
processing illegal robocall traffic as part of its robocall mitigation program, including a 
description of how it has complied with the know-your-upstream provider requirement in § 
64.1200(n)(4) is described in below. 
 
Entities Covered by Certification 
 

The following entities are subject to robocall mitigation policies and procedures described in this 
document: 
 

Advantage Investors Communications, LLC 
 

Advantage Investors IP Communications, Inc. 
 
 

Advantage Investors Communications, LLC is affiliated with and provides network support for call 
authentication to the entities listed above. For purposes of this document, these entities are collectively 

referred to as “Advantage Investors 
 
 
1 See Wireline Competition Bureau Announces Deadlines for Gateway Provider Robocall Mitigation Requirements 
and Additional Compliance Dates and Filing Instructions, Public Notice, DA 22-1303 at 2 (rel. Dec. 12, 2022) 
(“Gateway Provider Public Notice”), https://docs.fcc.gov/public/attachments/DA-22-1303A1.pdf .

https://www.ecfr.gov/current/title-47/section-64.6302#p-64.6302(b)
https://www.ecfr.gov/current/title-47/section-64.6304
https://www.ecfr.gov/current/title-47/section-64.1200#p-64.1200(n)(4)
https://www.ecfr.gov/current/title-47/section-64.1200#p-64.1200(n)(4)
https://docs.fcc.gov/public/attachments/DA-22-1303A1.pdf


 

Communications” or “the Company”. Advantage Investors Communications. 
 
 

STIR/SHAKEN IMPLEMENTATION 
 

Advantage Investors Communications is an Intermediate Provider, as defined in 47 CFR 

64.1600(i). For its end user traffic, the Company has upgraded its network to allow for the 

initiation, maintenance, and termination of SIP calls and fully implemented the STIR/SHAKEN 

framework as required in §64.6301 throughout all IP portions of its network. Pending availability of 

STIR/SHAKEN solutions for non-IP based traffic, the Company has implemented rigorous procedures to 

mitigate illicit robocalls and unauthorized Caller-ID spoofing in addition to being a highly-cooperative 

and engaged member of the industry traceback consortium. 
 

INTERMEDIATE PROVIDER ROBOCALL MITIGATION 
 
 

The Company participated directly in the FCC’s Robocall Strike Force and is one of the founding 
members of the USTelecom Industry Traceback Group (“ITG”). The Company remains highly engaged in 
combatting illicit robocalling and unauthorized Caller-ID spoofing. Further, the Company has been actively 
engaged in the FCC’s proceedings involving methods to mitigate illicit robocalling and unauthorized Caller-
ID spoofing. 
 
 

1. Traceback 
 

The Company agrees to comply with efforts to traceback the source of suspected robocalls. 
 

 We will respond fully and within 24 hours to all traceback requests from the Commission, law 
enforcement, and the industry traceback consortium. 

 We shall continue to cooperate with traceback requests received directly from carriers, 
industry associations, law enforcement, and other authorities. 

 Call records are created for all calls and are searchable. 
 

Name  
                 Daphne  Ann

Title 

CFO –  
Contact Information 
Ph: 360-310-4908 
Email:daphne.ann@Advanta

geInvestors.net  
 
 

2. Take Steps to Mitigate Illegal Traffic 
 

The Company will continue to assist with the mitigation of suspected illegal activity when it has 
been notified by the Commission through its Enforcement Bureau. 

 

3. Measures to Prevent Origination of Illegal Calls 
 

The Company implemented steps described below to prevent illegal calls on both non-IP and IP-
based tandem traffic.



 
 

3. Measures to Prevent Origination of Illegal Calls, Continued 
 

Know Your Customer 
 

As exemplified by the Company’s completion of millions of consumer-consented notification calls 
and texts every month, the completion of legitimate robocalls is as crucial as the mitigation of illicit 
robocalls. The Company has committed substantial resources in its efforts and has significantly 
strengthened its practices to ensure legitimacy of calls that traverse its network. 

 

For example, before the Company initiates service for a new wholesale customer, the 
Company requires that the new customer provide detailed traffic-profile information including, 
but not limited to the average length of call (“ALOC”), estimated call types (including whether 
calls will be manually- or computer-generated, and whether the traffic is opt-in or otherwise), 
projected call volumes, and similar information (“opt-in” traffic referring to, for example, 
pharmacy customers opting-in to receive notices about prescription availability). See Customer 
Screening examples below. The Company then compares actual call traffic to characteristics listed 
in the customer-provided traffic profile. 

 

The Company remains alert and responds to any reports from consumers and from other 
carriers of suspected fraud calling. If fraud calling is detected, or if the customer’s actual traffic is 
different from that reflected in the customer-provided traffic profile, then the Company takes 
steps ranging from requiring the customer to demonstrate traffic legitimacy and explain the 
differences, to stopping traffic ingress from the customer until the traffic is proven to be 
legitimate and compliant. The Company typically limits calls per second (“CPS”) to 1CPS per each 
100 sessions of service provisioned. And the Company continues its post-production traffic 
analysis to identify failures attributable to use of unallocated telephone numbers and similar 
behaviors. 

 

The Company’s process is dynamic and evolves in order to address changes in fraud-calling 
patterns using metrics to identify certain factors – for example, identifying short duration calls 
with high completion rates to limit the number of false positives targeted for blocking.



 

3. Measures to Prevent Origination of Illegal Calls, Continued 
 

Customer Screening 
 

The Company uses initial customer surveys in its effort to know its customers and anticipate 
usage profiles. EXAMPLES 1 and 2, below, reflect some of the mechanisms now utilized by the 
Company in such efforts. 

 
EXAMPLE 1 (VIA EMAIL AND HARD COPY) 

Advantage Investors 
Communications, LLC 

Screening and Onboarding Questionnaire 
 

Advantage Investors Communications is a regulated entity within the United States and holds a leading 

role in the market for setting new standards of excellence as well as compliance. As part of that effort, 

we have implemented additional screening and onboarding processes, and have partnered with like-

minded organizations to provide secure and compliant telecom services. It is our duty to ensure that our 

customers who originate or terminate calls agree to work cooperatively with us and within the regulations 

that involve and govern our networks. The following information and authorizations are sought as the first 

part of this process: 

BUSINESS INFORMATION 

Legal Company Name: 
 

Entity Type: 

 
 

Type of Business: 

 
 

☐Corporation 
 

☐LLC 
 

☐Wholesale 

 
 

☐Individual ☐Partnership 
 

☐Other: 
 

☐Retail 

 

☐Both – provide percent of mix: 
 

Year Incorporated: # Years in Business: 
 

Business Registration #: 

FCC Registration #: 

State or Country of 

Incorporation: 

 
 

Physical Address 

(Headquarters): 
 

Email Address: 

Address 1: 
 

City: 

Website: 

Address 2: 
 

State: Zip: 

IP Address: 

 
List any and all business and trade names, fictitious names, DBAs for which you have transacted 
business for the previous three (3) years: 

 
Direct or Indirect 
Owner of the 
Business: 

Person Responsible 
for Compliance with 
U.S. state and federal 
laws prohibiting 
robocalls: 

 

Name: 

Address 1: 

City: 

Name: 

Address 1: 

 

City: 

 

Email: 

Address 2: 

State: Zip: 

Email: 

Address 2: 

 

State: Zip:



 
 
 

CUSTOMER QUESTIONNAIRE 

Do we have your permission to share any and all profile information that we may possess regarding 
 

your call traffic including your call-traceback history and performance as part of our KYC 

requirements? (Information will only be shared with government entities as requested.) 

☐Yes ☐No 
 

Tell us in your own words how you plan to use the Advantage Investors network and which products will be 

used 
 

directly or indirectly by your company? If you are a Reseller, please define the platform that originates 
 

or terminates calls. 

 
 
Does your plan include any 
 

of the following activities? 
 

Please mark all that apply. 

 

☐Originate or carry conversational call traffic 
 

☐Originate or carry autodialed call traffic 
 

☐Act as an Originator or U.S. Point of Entry 
 

☐Have customers that engage in telemarketing 
 

☐Other (please specify): 
 

List a brief description of any technology that you support or promote in your offers that may 
 

originate or terminate calls whether directly to the Advantage Investors Network and through its suppliers: 

 
 

Provide evidence of your strong, credible preventive measures and written practices to combat illicit 

and illegal calls, including unsolicited robocalls and calls reflecting unauthorized (spoofed) Caller-ID 

information. This may include any links to your relevant published terms of service.



 

Mark all that apply: ☐Has your company ever been determined by US Telecom's Industry Traceback 

Group, in its sole discretion, to be a "Non-Cooperative Voice Service Provider" 

as defined in the January 2020 edition, or any subsequent edition, of its 

Policies and Procedures? 

 

☐Has your company ever been blocked from another voice service provider's 

network after being determined to be a "bad-actor upstream voice service 

provider" pursuant to a notice to the Federal Communications Commission in a 

process more formally described in Paragraphs 35-45 of the Federal 

Communication Commission's Third Report and Order, Order on 

Reconsideration, and Fourth Further Notice of Proposed Rulemaking in CG 

Docket No. 17-59 and adopted July 16, 2020? 

☐Has your company ever had an adverse judgment against it in a civil lawsuit 

alleging claims under the TSR, the TCPA, or any other lawsuit regarding 

Robocalls, automated dialing, calls to the DNC Registry or any state do not call 

registry, spoofed caller ID numbers, or otherwise unlawful telemarketing or 

solicitations? 

 

☐Has your company implemented or is currently implementing the 

STIR/SHAKEN Authentication Framework (to the extent legally required) unless 

changed pursuant to applicable legislation, or a successor authentication 

framework if subsequently mandated by applicable federal law or regulation?



 
 
 

ATTESTATION 

Customer attests that you and your company to the best of your ability and knowledge do not 
engage in any illicit activity as defined by the FCC/FTC or AG when it refers to TCPA or 
Telecommunications. 

 
Customer affirms and certifies that all information and answers to questions herein are complete, 
true and correct to the best of signatory’s knowledge and belief. 

 
The signatory below represents and warrants that he/she has full capacity and authority to sign on 
behalf of customer. 
Customer Name 

 
 

Signature 
 
 

Printed Name 
 
 

Title / Position 
 
 

Date 
Click or tap to enter a date. 

 
 
 
 

* The Industry Traceback Group (“ITG”), comprised of industry members such as Advantage Investors Communications, is 
designated by the FCC Enforcement Bureau as the single



 

EXAMPLE 2 (VIA ONLINE PORTAL AND ELECTRONIC SIGN-UP) 
https://Advantage Investors.me/ (Customers must login in order to see and complete the online 
portal form and electronic sign-up entry fields.) 
 
3. Measures to Prevent Origination of Illegal Calls, Continued 
 

Calling-Number Do-Not-Originate (“DNO”) 
 

Automatic call blocking is implemented on telephone numbers for which the legitimately-
assigned person or entity never originates outbound calls. Both geographic and toll-free telephone 
numbers are subjected to DNO upon the Company’s receipt of authorization. Reversal of DNO is 
performed upon the Company’s receipt of authorization from the same person or entity for situations 
in which outbound calling becomes desired.     DNO may be performed on both the Company’s 
wholesale network and on retail services that the Company may provide. 

 
Cease and Desist, and Service Termination 

 
The Company issues cease and desist notices to customers whose traffic-origination practices 

appear to violate laws, rules, and terms and conditions. The Company continues its traffic-monitoring 
practices to ensure customer compliance and removes customers that do not respond to such notices 
and who remain non-compliant. 

 
Subscription List Analysis/Mitigation 

 
The Company analyzes telephone numbers submitted to it through agency-subscription lists (e.g., 

IRS Telephone Number Activity reports) to determine whether suspected-fraud calls or customers 

associated therewith are using the Company’s services. Positive results of such analyses trigger fraud 

mitigation pursuant to this Robocall Mitigation Plan. 
 

Network Control Red Flags and Triggers for Mitigating Illicit Robocalling 
(Applicable to both IP- and TDM-Originated Traffic Unless Otherwise Indicated) 

 
 Significant volumes of calls to unallocated or unassigned numbers. 

 
 Calls reflecting Caller-ID numbers that generate unusually-high call volumes over specific 

periods. 
 

 Calls reflecting Caller-ID numbers that generate unusually high numbers of short-duration 
calls over specific periods. 

 
 Calls that, in large volumes, reflect non-standard or improperly formatted Caller-ID. 

 
 Significant volumes of unplanned or non-forecasted calls in bursts irrespective of Caller-ID 

values. 
 

 High call volumes at times inconsistent with historical trends for the originator’s network.

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fintrado.me%2F&data=04%7C01%7Ccwightman%40inteserra.com%7C61a6128b27ef4bcc15eb08d91bbcf0c2%7C8bc5dbdf115243f7a3a1ce3db69a2c8b%7C0%7C0%7C637571320763287004%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=eUfaIgS%2F3xl8Jt5wslxyjgb78txJfJeKYJxkyoX4f%2B0%3D&reserved=0


 

All such Red Flags trigger investigation and, when determined to be appropriate, mitigation. 
Mitigation steps are dependent on the results of each investigation. 


