
Title: ITNS SecureCall Shield: Robocall Mitigation Program 

Executive Summary: ITNS recognizes the critical need to protect businesses from the growing 
threat of robocalls, which not only disrupts operations but also pose significant risks to data 
security and customer trust. Our "Secure Call Shield" Robocall Mitigation Program is designed to 
provide comprehensive protection against unwanted robocalls while ensuring compliance with 
telecommunications regulations and empowering businesses with the tools and knowledge to 
combat fraudulent activity effectively. 

Objectives: 

1. Reduce the impact of robocalls on business operations and productivity. 

2. Enhance the security and integrity of voice communications by mitigating the risk of fraud 
and data breaches. 

3. Empower ITNS clients with robust call filtering and authentication capabilities. 

4. Ensure compliance with regulatory requirements, including the TCPA and FCC guidelines. 

5. Educate clients on best practices for identifying and reporting robocall scams. 

Components of the Program: 

1. Advanced Call Authentication and Verification: 

• Implement STIR/SHAKEN protocols to authenticate caller IDs and validate the 
legitimacy of incoming calls. 

• Integrate with carrier-grade authentication services to verify the identity of callers 
and prevent spoofing. 

2. Dynamic Call Blocking and Filtering: 

• Deploy AI-powered algorithms to analyze call patterns and behavior in real-time, 
identifying and blocking known robocallers and spam callers. 

• Allow customizable call filtering rules based on client preferences and risk profiles. 

3. Real-Time Threat Intelligence Integration: 

• Integrate with industry-leading threat intelligence platforms to receive real-time 
updates on emerging robocall tactics and fraud schemes. 

• Continuously update blacklists and whitelists to adapt to evolving threats. 

4. Comprehensive Compliance Management: 

• Conduct regular audits to ensure compliance with TCPA, FCC, and other regulatory 
requirements. 

• Provide documentation and reporting capabilities to demonstrate compliance 
efforts to regulatory authorities. 



5. User-Friendly Client Portal: 

• Offer an intuitive web-based portal for clients to manage call filtering preferences, 
view reports, and access educational resources. 

• Provide interactive tutorials and guides to help clients optimize their use of the 
SecureCall Shield program. 

6. Proactive Education and Awareness Campaigns: 

• Develop educational materials, including articles, webinars, and training sessions, 
to educate clients on the risks of robocall scams and best practices for protection. 

• Encourage clients to report suspicious calls and share insights to improve program 
effectiveness. 

7. Continuous Monitoring and Improvement: 

• Monitor program performance and effectiveness through comprehensive analytics 
and feedback mechanisms. 

• Continuously enhance algorithms and protocols based on emerging threats and 
client feedback. 

Conclusion: By enrolling in ITNS SecureCall Shield, businesses can safeguard their 
communications infrastructure against the pervasive threat of robocalls, ensuring uninterrupted 
operations, data security, and customer trust. Through a combination of cutting-edge technology, 
regulatory compliance measures, and proactive education initiatives, ITNS is committed to 
providing clients with a robust defense against robocall fraud and ensuring the integrity of their 
voice communications environment. 

 


