
Crump Communications, LLC 
 

Robocall Mitigation Plan 
 

We are eligible for and are taking STIR/SHAKEN implementation extension received under 47 CFR 
64.6304 as we have fewer than 1,000 voice subscriber lines and are considered a 'small provider'.  In 
fact, we have fewer than 100 customers which we provide the voice lines and manage their phone 
systems directly controlling the caller ID, etc and have no internationally originated traffic.  All the voice 
traffic that originates on our network is subject to the robocall mitigation program.  Further, all 
underlying carriers we use already handles STIR/SHAKEN. 
 
Crump Communications, LLC will be eliminating VoIP Servers and will have all customers moved to 
Bandwidth.com by the end of 2025 first quarter.  We have been moving are customer SIP terminations 
directly to Bandwidth.com and we will be using their Stir and Shaken robocall mitigation program as 
described below: 
 
Bandwidth.com calls sign: 
Outbound IP-based calls from Bandwidth customers using Bandwidth U.S. phone numbers are signed 
with “A” or full attestation.  
Outbound IP-based calls from Bandwidth customers using non-Bandwidth U.S. phone numbers are 
signed with “B” or partial attestation.  
Any IP-based calls from Bandwidth wholesale customers without STIR/SHAKEN ID Header information 
are signed with "C" or gateway attestation. 
 
U.S. Origination customers can enable our Inbound Verification Service in the Bandwidth App. This 
feature provides STIR/SHAKEN verification results to service providers in order to make decisions to 
either block calls or terminate them to the end user. 
 

 

 

 


