
December 05, 2022  

  

ELLO, has not implemented STIR/SHAKEN.   

  

ELLO commits to respond fully and in a timely manner to all traceback requests from the 

Federal Communications Commission (“FCC”) and other regulatory agencies, law enforcement, 

and the U.S. industry traceback consortium, and to cooperate with such entities in investigating 

and stopping any illegal robo-callers that use its service to originate calls.   

  

ELLO will continue its cooperation with government and law enforcement to investigate and 

stop illegal robo-callers that use its service to originate calls. ELLO has implemented robocall 

mitigation measures below:   

  

• Blocking of invalid numbers  

• Blocking of same origin and destination number  

• Block Caller ID’s reported as fraudulent by subscribers or other sources  

  

  

ELLO subscribers are all 100% managed and vetted by our team and the end users are not able 

to modify their own Caller ID settings.  All calls originated from our network will be from known 

and trusted sources.  


