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Robo Call Migration Certification Choice 

 

Option 3:  No STIR/SHAKEN Implementation – Performing Robocall 

Mitigation. The filer certifies that it commits to respond to all traceback 

requests from the Commission, law enforcement, and the industry 

traceback consortium, and to cooperate with such entities in 

investigating and stopping any illegal robocallers that use its service to 

originate calls, and that none of the voice traffic that originates on its 

network is authenticated with STIR/SHAKEN, and that all of the voice 

traffic that originates on its network is subject to a robocall mitigation 

program. The filer also certifies that the attached searchable PDF details 

the specific reasonable steps it has taken to avoid originating illegal 

robocall traffic as part of its robocall mitigation program, and, if 

applicable, the type of extension or extensions it received under 47 CFR 

§ 64.6304. 
 

Reasonable steps to avoid originating illegal robocall traffic 

 

Class 5 servers are used in interim to investigate clients call 

recordings. As a next step we do the following: 

1) Investigate clients company website and type of service they provide  

2) Collect legal documents such as copy of registration, EIN documents 

etc.. 

3) We will conduct random investigation of calls by checking their 

recorded audio file and calling their numbers 

 


