Calvient's Robocall Mitigation Statement:

Calvient ensures compliance with FCC regulations on robocalls through the following
measures:

Voice Traffic Accountability: All outgoing voice call traffic is generated by Calvient.

Campaign Management: Calvient oversees the setup and management of voice campaign
requests from our clients, ensuring alignment with regulatory standards and our service
commitments.

Client Verification: We require comprehensive business and accounting information from
all clients to enable the use of our voice solutions, facilitating transparency and
accountability.

Number Acquisition and Registration: Phone numbers utilized for client services are
procured from the clients themselves. These numbers are then duly registered with
appropriate industry Traceback and Robocall Mitigation entities to maintain traceability
and compliance.

By following these steps, Calvient upholds its responsibility to prevent the origination of
illegal robocall traffic.



