
 

 

 

Union Street Media – Robocall Mitigation Plan 
Date: April 1, 2026​
Company: Union Street Media, Inc.​
FCC Registration Number (FRN): 0032514416​
Contact Email / Phone: Edward F Adler 

1. Company Overview 

Union Street Media provides digital marketing and website solutions for real estate brokerages and agents. 

Our platform integrates call tracking, virtual numbers, and agent notifications to help clients measure lead 
attribution and connect directly with consumers. 

2. Outbound Call Use Cases 

Union Street Media does not originate or permit any mass robocalls. 

Outbound voice traffic through our systems is limited, controlled, and business-driven: 

●​ Call forwarding for lead attribution: When a consumer calls a tracked number, we forward the call to 
the relevant real estate agent or office. 

●​ Transactional notifications: Occasionally used for agent-related updates directly initiated by clients. 
●​ No marketing robocalls: We do not originate automated marketing calls, cold-calling campaigns, or 

dialer-based lead generation. 

3. Robocall Mitigation Measures 

3.1 Controlled Number Assignment 

●​ All virtual numbers are assigned directly to known clients. 
●​ No anonymous or public programmatic provisioning of numbers is permitted. 

3.2 Limited Call Volume 

●​ Outbound call traffic per number is low-volume and transactional. 

 



 

 

 

●​ No automated sequential dialing or bulk call generation occurs. 

3.4 Client Compliance Requirements 

●​ All clients agree to the Terms of Use, which prohibit the use of our platform for illegal robocalls or 
unsolicited telemarketing. 

●​ Violation leads to immediate suspension of services and number reclamation. 

4. STIR/SHAKEN Status 

●​ Union Street Media submitted as except from STIR/SHAKEN because it lacks control over its systems 
or infrastructure.  It currently relies on Bandwidth as an upstream carrier. 

●​ Bandwidth signs calls under STIR/SHAKEN where possible. 
●​ Mitigation measures apply to all calls  

5. Enforcement and Response 

If Union Street Media receives complaints, traceback requests, or FCC notices, we: 

1.​ Investigate immediately (within 24 hours). 
2.​ Suspend outbound capabilities if abuse is confirmed. 
3.​ Cooperate fully with carriers, traceback consortia, and regulators. 

6. Certification 

I certify that Union Street Media has implemented the above measures to prevent and mitigate illegal 
robocalls to the maximum extent possible, given the current infrastructure. 

Edward F Adler​
Founder & President 

 

 

 

 



 

 

 

Union Street Media – Know Your Customer (KYC) Plan 

Company: Union Street Media, Inc.​
FRN: 0032514416​
Upstream Carrier: Bandwidth 

1. KYC Program Overview 

Union Street Media maintains a Know Your Customer (KYC) program designed to prevent, detect, and 
mitigate illegal robocall traffic. The program applies to all new and existing customers using voice-enabled 
services and is reviewed on an ongoing basis. 

2. Customer Identification and Verification 

New Customers:​
Before provisioning any telephone numbers or voice functionality, Union Street Media collects and reviews: 

●​ Legal business name and physical address 
●​ Business website and domain 
●​ Authorized contact and role 
●​ Intended use of voice services 

Union Street Media serves established real estate brokerages and agents only and does not provide voice 
services to anonymous users, lead brokers, or telemarketing entities. Telephone numbers are not provisioned 
through self-service or automated systems. 

Existing Customers:​
Existing customers are subject to the same KYC standards. Union Street Media relies on: 

●​ Contractual and billing records 
●​ Ongoing account management relationships 
●​ Continued verification of active real estate operations 

Material changes to ownership, business purpose, or call usage trigger re-review under this KYC program. 

3. Third-Party Analytics and Monitoring 

Union Street Media uses Bandwidth, its upstream carrier, for all call routing, all call detail records, all call 
analytics, and STIR/SHAKEN signing where available. Bandwidth provides call-level data and carrier signaling 

 



 

 

 

used to identify abnormal or suspicious traffic patterns. Union Street Media does not permit downstream 
resale or third-party dialing platforms. 

4. Traffic Controls and Mitigation Measures 

Union Street Media implements the following reasonable mitigation steps: 

●​ Voice use limited to call forwarding of inbound consumer calls and transactional, client-initiated 
communications 

●​ Low call volumes inconsistent with mass or automated robocalling 
●​ No predictive dialers, prerecorded messages, or bulk outbound campaigns 
●​ Manual assignment of all numbers to known customers and destinations 
●​ Periodic internal review of call activity​

 

5. Prohibited Use and Enforcement 

Union Street Media’s Terms of Use prohibit illegal robocalls, unsolicited telemarketing, caller ID spoofing, and 
lead resale. Upon identification of potential abuse, Union Street Media will investigate within 24 hours, 
suspend outbound capabilities if warranted, reclaim numbers, and cooperate with Bandwidth, traceback 
requests, and regulators. 

6. Certification 

I certify that this KYC plan is actively implemented and applied to all customers to mitigate illegal robocall 
traffic to the maximum extent possible given its infrastructure and business model. 

Edward F Adler​
Founder & President 

 

 

 

 

Union Street Media & the Federal Communications Commission 

 



 

 

 

June 8, 2022 - After receiving notification from the FCC regarding a missing FRN registration, FRN registration 
was submitted by Brad Young, our Director of Client Services.  Brad was the designated point of contact for 
FCC communications based on that filing.  Brad’s email address was the only one on file with the FCC 
establishing a single point of failure from the beginning of our relationship with the FCC. 

How rectified (as of Fall 2025): We have created a new email address, calltracking@unionstmedia.com, which 
goes to multiple stakeholders at Union Street Media to prevent the issue of a single point of contact failure.  

Action Taken by the FCC: Bandwidth sent notification about Robocall Mitigation Database subscription 
requirements. ​
Date: December 2023 ​
Union Street Media actions:  The Bandwidth notification was forwarded internally and discussed in a 
leadership meeting. The team didn't understand this was a compliance obligation requiring action from us.  
We looked for records of prior submissions and couldn't locate documentation showing what had been filed 
with the FCC. 

Action Taken by the FCC: Received a failure to comply notice from the FCC​
Date: February 2024​
Union Street Media actions: Bandwidth notification warning that service would be stopped due to 
non-compliance. This was the first indication that we had an active compliance requirement. We investigated 
and created the compliance roadmap document at that point.  Our engineering team missed that there was a 
February 26, 2024 deadline for updating RMD filings until reviewing the recent FCC correspondence 

Action Taken by the FCC: Brad Young received a notification from the Enforcement Bureau.    
Date: Dec 17 2024, 6:47 pm.  
RMD Order: 24-1267​
The current status: Unresolved.  
 
Union Street Media actions: Brad Young received a notification from the FCC Enforcement Bureau.  He did 
not recognise that this was from FCC and forwarded to our engineering Support team for investigation.  
Support checked with Heather Hinman, our Director of Operations, and closed the ticket with no known 
resolution.  
 
Here is a copy of the communication from the FCC on December 17, 2024 and which includes a summary of 
the action’s findings 
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This is what appeared in the attached file and shows the reference to Union Street Media
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Union Street Media 

 
 
 
 
Action Taken by FCC: Bandwidth removal orders issued (August 26, 2025) which were communicated to us via 
Bandwidth, not the FCC​
Date: August 2025  
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​
Union Street Media actions: We removed our Bandwidth call tracking application from all of our clients 
websites.  We commenced an internal investigation into how we got to the point of the removal order and 
what steps were needed to comply with the FCC’s requests.  In late September, 2025 we reached out to the 
FCC (around the time of the Federal Government shut down) to address our non-compliance and share how 
we had changed our internal process to ensure future compliance.  
 
Status: Unresolved.  Waiting on FCC approval to resurrect call tracking on our clients sites.  
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