Company Name: Elevation Education Solutions, LLC
FCC Registration Number (FRN): 0032464695

1. Overview

Elevation Education Solutions, LLC is committed to combating illegal robocalls and ensuring
compliance with FCC regulations. Our Robocall Mitigation Program implements a combination of
technological, procedural, and operational measures to prevent unlawful robocalls originating from
or traversing our network.

2. Call Authentication Practices

e Elevation Education Solutions, LLC does not send phone calls, instead deals primarily with
send SMS messages to parents of students within a school or K-12 education institution.

3. Monitoring and Detection

o Regularly monitor network responses to make sure that any erroneous numbers are
blocked and that our system automatically will block messages for users that respond with
STOP or Wrong Number.

4. Blocking and Mitigation

¢ Block SMS messages from numbers with invalid or unregistered in our system.

5. Consumer Protection Measures

e Offer tools for consumers to block unwanted or spam SMS activity.

6. Employee Training and Compliance
e Train staff to identify and address illegal SMS messages.

e Ensure ongoing compliance with FCC rules and updates by reviewing and revising our
program periodically.

7. Certification and Reporting

e Certify that all SMS messages originating on our network comply with FCC requirements for
robocall mitigation.



¢ Submit updates to the Robocall Mitigation Database as needed and participate in any
audits or inquiries.

8. Contact Information

For questions or concerns regarding our Robocall Mitigation Program:
Name: Jose Luis Pedroza

Title: Chief Academic Officer

Email: joseluis@axiom-board.com

Phone: 714-470-8766



