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Robocall Mitigation Plan 
Brevium Corporation (RMD0011131) 

 
I. Company Overview 
 
Brevium Corporation (“Brevium”) is a U.S.-based technology company that enables healthcare 
providers to coordinate patient care through automated notifications, including automated voice 
notifications. These communications are strictly limited to healthcare-related purposes, such as: 
 

• Appointment reminders 
• Due for care reminders 
• Clinic closure notifications 

 
Brevium utilizes Inteliquent, Inc. (“Inteliquent”) to provide its customer with the above capabilities. 
Brevium does not control the softswitch, number porting or call trunking for the associated calls. 
Accordingly, Brevium does not have the facilities necessary to implement STIR/SHAKEN. Brevium has, 
however, adopted this robocall mitigation plan to establish procedures intended to limit the 
potential for the origination, carrying, or processing of unlawful robocalls from its voice services.   
 
II. Know Your Customer 
 
Brevium follows the best practices for vetting caller identity recommended by the North American 
Numbering Council (NANC) Call Authentication Trust Anchor Working Group. This process includes 
confirming the identity of Brevium customers – (i) contact person(s); (ii) business location; (iii) state 
or country of incorporation; (iv) federal tax identification; and (v) the nature of our customers’ 
businesses. 
 
 
III. Robocall Mitigation Practices 
 
Brevium’s underlying voice provider, Inteliquent, has committed to fully complying with the 
Commission’s roboblocking requirements. In addition, Brevium maintains the following robocall 
mitigation measures: 
 
Content Limitation 
 

• All calls are limited to healthcare coordination. 
• No marketing, solicitation, or promotional content is ever transmitted. 
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Vendor Controls 
 

• Calls are transmitted exclusively through Inteliquent, Inc. 
• Inteliquent applies STIR/SHAKEN call authentication and DNC checks prior to call completion. 

 
Internal Safeguards 
 

• Brevium maintains strict customer onboarding and usage controls. Only established medical 
practices may use our platform. 

• Each client’s patient contact list is provided solely for communications relating to their own 
patients’ care. 

 
Monitoring & Complaint Response 
 

• Brevium maintains a process for monitoring call traffic patterns and volumes to detect 
anomalies. 

• Brevium provides a means to remove patients from further contact who opt out. 
• Complaints come through our medical practice customers, and any reported issues are 

promptly investigated, and remedial action is taken where appropriate. 
 
IV. Compliance Commitment 
 
Brevium is committed to full compliance with FCC regulations regarding illegal robocalls. We will: 
 

• Ensure ongoing use of a carrier that fully supports STIR/SHAKEN protocols. 
• Review and update this Robocall Mitigation Plan as FCC requirements evolve. 
• Cooperate with FCC requests, investigations, or inquiries related to our calling practices. 

 
V. Contact Information 
 
Primary Compliance Contact: 

Scott Chambers 
Chief Financial Officer and Compliance Officer 
 
Brevium Corporation 
947 S 500 E; Ste 250 
American Fork, UT 84003 
Tel: 801-854-5416 
Email: schambers@brevium.com 

 
VI. Traceback Requests 

mailto:schambers@brevium.com
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Brevium commits to fully respond, within 24 hours, to all traceback requests from the Federal 
Communications Commission, law enforcement, state attorneys general, Inteliquent, and the 
Registered Traceback Consortium. Brevium will cooperate with such entities to investigate and stop 
any illegal robocallers that use Brevium’s service to originate calls. 
 
VII. Call Analytics Systems 
 
Brevium relies upon Inteliquent’s call analytics systems to identify unlawful traffic originated by its 
customers. 
 
VIII. Plan Updates 
 
Brevium will continue to monitor industry best practices and improve our internal processes to 
ensure our systems adapt to address the ongoing challenges affecting this industry. 
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Certification 
 
Brevium certifies that it has implemented the robocall mitigation practices described herein and that 
it does not originate or transmit unlawful robocalls. Brevium further certifies that its traffic is limited 
to authenticated, healthcare-related communications on behalf of licensed medical providers, and 
that robust mitigation measures are in place to prevent unlawful calls. 
 
 
 
_______________________________ 

Scott Chambers 

Chief Financial Officer / Compliance Officer 

August 27, 2025 




