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Robocall Migration

o Matrix Tel Communication does not knowingly engage with customers whose business involves
originating Robocall traffic.

o We will cooperate with the authorities in investigating and stopping any illegal robocalls that
may have originated on our service through our switch to blocks all the invalid & spoofing ANI

o If any traceback we receive from US telecom we comply with, and we make sure our customer
also complies, so we telecom gets to the sources who are sending this kind of call.

o Automatic Number Identification (“ANI”) Management: Utilized for customer traffic which is
sent to Provider via a LCR engine. ANl Management is used to identify and block originating
telephone numbers that are deemed abusive based on repeat attempts to reach the Provider
network

o We provide services to selected business customers that we vet through normal business
practices.
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