LEXCOM

We take care of IT for you.

Subject: Response to Robocall Mitigation Certification Requirements
To whom it may concern,

We acknowledge the requirements outlined under the amended rules for Robocall Mitigation
Database (RMD) certifications and provide the following information and assurances as per the
guidelines:

1. Certification of Robocall Mitigation Program
We certify that:

e Allcalls originating on our network are subject to a comprehensive robocall mitigation
program.

e Our previous certifications remain valid and have not been subject to Commission removal
or prohibition from filing in the RMD.

e Ourimplementation of STIR/SHAKEN protocols is supported by our SIP provider, BeeVOX,

ensuring that all calls are signed in compliance with FCC requirements regarding
STIR/SHAKEN.

2. Robocall Mitigation Plan

We have developed and implemented specific measures to prevent the origination, carrying, or
processing of illegal robocall traffic, tailored to our role in the call chain:

¢ New and Renewing Customers:

o We have effective measures in place to ensure that new and renewing customers
are screened to prevent the origination of illegal robocalls. This includes requiring
attestations, monitoring traffic patterns, and terminating agreements for non-
compliant customers.

o Call Analytics Systems:

o We utilize Beevox, which monitor and block suspicious traffic, flag anomalies, etc.

3. Identifying Information

Our business details are as follows:



LEXCOM

We take care of IT for you.
e Business Name: Lexcom Systems Group USA, LLC

e Address: 707 Turtle Creek Dr
e Contact Person: Bryan Janz
o Title: President

¢ Email: bjanz@lexcom.com

e Phone: 903-625-9090

¢ Principals, Affiliates, Subsidiaries, and Parent Companies: None

4. Additional Information
¢ Roleinthe Call Chain: Originating Provider.
¢ STIR/SHAKEN Implementation:

o Werely on our SIP provider, BeeVOX, to ensure that all calls are signed in
compliance with FCC STIR/SHAKEN requirements.

¢ Past Enforcement Actions:
o Lexcom has not been subject to any enforcement action within the past 2 years.
o Traceback Request Commitment:

o We commit to responding fully to traceback requests within 24 hours as required by
the Commission.

We trust this response satisfies the outlined requirements. Please do not hesitate to contact us for
any further clarification or additional information.

Sincerely,
Byran Janz
President

Lexcom Systems Group USA, LLC
bjanz@lexcom.com



