Digital Domain

1350 Mazurette #208
Montreal, Quebec, Canada
H4N 1H2

Phone: (514)334-3444

Introduction:

Digital Domain is a general |.T. Solutions provider providing technical support, network
administration, development, and VolP solutions for small to medium sized businesses.

Digital Domain’s Robocall Mitigation Plan

1.

Digital Domain does a background check of all supported customers and only supports
customers in professional and service fields such as dental / medical clinics, real estate
management, transport industry, etc.

Digital Domain does not knowingly engage with customers whose business involves
originating Robocall traffic

Digital Domain does not provide VolP services to call centers.

Digital Domain will gladly provide requested information to authorities when requested
such as all call records of requested dates.

Digital Domain will cut VolP services from any clients who would be suspected to
perform robocalls.

95%+ of VolIP traffic going out from Digital Domain VolP services remain local to the
province of Quebec. International routing is enabled on demand for the requested
countries and monitored.

As a part of the Robocall Mitigation Program, Digital Domain performs and take other
reasonable steps to avoid illegal robocall traffic in its network.

Digital Domain will review our Robocall Mitigation Plan and update it as necessary to
adapt to the everchanging robocall landscape and to meet the requirements of
applicable laws. Any changes to this plan will be immediately filed and updated to the
FCC Robocall Mitigation Database.
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