Struxtxure Technologies, Inc.
Robocall Mitigation Program Description

Our communications service is limited to a browser-based softphone interface that enables end users to
place and receive one-to-one calls directly within our integrated Customer Relationship Management
(CRM) platform. The following measures ensure that our service is not used for unwanted, automated,
or fraudulent robocalling activities:

1. No Automated Dialing: Our platform does not provide any form of automated or bulk dialing
capability. All calls are initiated and answered by individual end users through the browser-based
interface, ensuring that call origination is always human-driven.

2. No SIP or Programmatic Access: We do not offer direct SIP trunking, application programming
interfaces (APIs), or any other programmatic means to access our calling services. Users interact
solely through our web-based U], preventing external systems from initiating calls or employing
automated dialing scripts.

3. One-to-One Calls Only: Our system is designed for person-to-person communication. Each call
session is a direct, one-to-one connection between a single end user and a specific called party. There
are no features to broadcast calls, send mass call campaigns, or generate traffic beyond legitimate,
individualized business communications.

By strictly limiting how calls are placed and enforcing a human-initiated, one-to-one calling
environment within our CRM platform, we effectively mitigate the risk of robocall traffic and ensure
compliance with robocall mitigation standards.



