Introduction

YB Tech Solutions, Inc. ("YB Tech Solutions") is committed to preventing robocalls. We have a
Complete STIR/SHAKEN implementation trough our provider.

Mitigating Robocall Origination

YB Tech Solutions uses proactive measures to mitigate robocalls, including Know Your Customer
requirements and real-time networking monitoring. Additionally, YB Tech Solutions Terms of Service
prohibit fraud, scam, spam, robocalls, and other similar activities and use of any auto-dialer

tools.

Call Monitoring

Outgoing calls are traceable to the originating customer for a a period of time.

Tracebacks

YB Tech Solutions is committed to complying with lawful traceback requests.



