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Investigate Suspicious Activity 

When traffic analysis indicates the presence of likely illegal robocalling, Cytracom  technical 
operations team is alerted which follows the defined procedures on investigating such subscribers.  

The procedures established include but are not limited to:   

 checking recent and past call detail records and benchmark against expected trends;  
 checking recent and past account activity and purchases;  
 investigating if any system issue generates the strange behavior;  
 verifying that the call originating path is valid; and  
 contacting the subscriber to understand his or her particular use case and validate that the 

activity belongs to that subscriber. 

Cytracom is familiar with, and uses best efforts to follow the -
recommended best industry practices and cooperates in traceback and trace forward investigations. 
To allow for timely and comprehensive responses, Cytracom will devote sufficient resources to 
provide prompt and complete resources to traceback requests. 

Blocking 

Cytracom will implement Do Not Originate requests it receives from the ITG. Cytracom has 
procedures to block suspicious calls. If Cytracom identifies suspected robocalling patterns that are 
confirmed with further investigation, Cytracom will take appropriate action which may include 

Cytracom system. Cytracom will cooperate with 
Investigative Bodies (provide a single point of contact to address traceback requests from law 
enforcement, the FCC, and/or the ITG; as well as documenting requests & actions taken in response 
thereto. 

Plan Updates 

This plan and industry best practices must evolve to response to the dynamic nature of mitigating 
illegal robocalling. Cytracom will monitor industry best practices and continuously improve our 
internal processes to ensure this plan and our system adapt to this ever-changing issue. 

In the event of any material change to this plan, Cytracom will republish it to employees, 
consultants and contractors and file such an update to the FCC Robocall Mitigation Database within 
ten (10) days of such update. 
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Certification of Benjamin L. Booth 
 

I, Benjamin L. Booth, CFO of Cytracom LLC Cytracom  do hereby certify, under penalty of perjury, 
the following: 
 

a. Cytracom has fully implemented STIR/SHAKEN in the IP portions of its network. 
b. Cytracom address are as follows: 

 
Cytracom, LLC 
450 Century Parkway 
Suite 100 
Allen, TX 75013 

 
c. Cytracom has no other business names in use.  
d. Cytracom has not previously used any other business name.  
e. The name, title, department, business address, telephone number, and email 

address of the individual responsible for addressing robocall-related issues are listed 
in the above robocall mitigation plan. 

f.  
g. Cytracom f a voice service provider with a 

STIR/SHAKEN implementation obligation serving end-users. 
h. Cytracom and its interest holder have not been prohibited from filing in the Robocall 

Mitigation Database due to an enforcement action. 
i. Cytracom and its interest holder have not subject been to a Commission, law 

enforcement, or regulatory agency action or investigation due to suspected unlawful 
robocalling or spoofing. 

j.  
 

 
 
_____________________ 
Benjamin L. Booth 

 

 




