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Robocall mitigation plan

Our services are offered specifically to the maritime sector. As such users of our service are either
merchant marine vessels or their head-offices.

SIP authentication is required in all cases.

Our SIP sever is not exposed to the public internet. A VPN, which is only available to clients, is required
to accessiit.

As such, it is inaccessible to any malignant 3rd party, even if they somehow had credentials for a SIP
account.

On the user-end, any "public" phones are behind an operator that requires authenticating with a
"telephony card" and any phones allowed direct dialing are only available to the Captain of the vessel.

Assuming that somehow, a crew member, manages to bypass any restrictions and install a device
capable of making robo-calls, we are logging all calls and can identify and block the culprit as fast as it is
reported to us.



