Caliber Network Solutions LLC Robocall Mitigation
Program (RMP)

Caliber Network Solutions LLC is committed to being compliant with all Robocall Mitigation efforts,
rules and regulations.

To prevent unlawful robocalls from originating on the Caliber Network Solutions voice network, all
customer accounts are registered and comply with SkySwitch Domain and Campaign registration.
New account additions must be approved prior to implementation of messaging. This includes
implementing OPT IN / OPT OUT processing for each client communication exchange.

Caliber Network Solutions LLC is committed to be compliant with the Federal Communications
Commission (FCC) adopted rules requiring gateway providers to develop and implement robocall
mitigation programs with respect to calls that are carrying a U.S. number in the caller ID field.

Caliber Network Solutions LLC actively monitors messaging traffic for any significant changes in
use and volume of messaging for non-compliance with intended use. Caliber also actively removes
texting functionality from all accounts no longer utilizing texting services.

Caliber Network Solutions LLC is committed to responding fully and within 24 hours to all
traceback requests from the Commission, law enforcement, and the industry traceback
consortium, and a commitment to cooperate with such entities in investigating and stopping any
illegal robocallers that use the gateway provider’s service to carry or process calls.
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