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Introduction:
STIR/SHAKEN (Secure Telephone Identity Revisited/Signature-based Handling of Asserted
Information Using toKENs) is a framework aimed at reducing the number of fraudulent robocalls
and spoofed calls. The Federal Communications Commission (FCC) has mandated its
implementation to combat the growing issue of unwanted and fraudulent calls in the
telecommunications industry. This compliance plan outlines the steps for Adams Technology
Group, Corp. to adhere to FCC requirements regarding STIR/SHAKEN.

1. Understanding FCC Guidelines:
a. Conduct a comprehensive review of the FCC guidelines regarding

STIR/SHAKEN implementation.
b. Identify key requirements, deadlines, and compliance obligations.
c.

2. Assessment of Current Infrastructure:
a. Evaluate existing telecommunications infrastructure to assess compatibility with

STIR/SHAKEN standards.
b. Identify gaps and areas requiring upgrades or modifications for compliance.

3. Vendor Engagement and Collaboration:
a. Engage with telecommunications vendors and service providers to ensure

compatibility and support for STIR/SHAKEN implementation.
b. Collaborate with vendors to integrate necessary technologies and protocols.

4. Staff Training and Awareness:

a. Conduct training sessions for relevant personnel to familiarize them with
STIR/SHAKEN protocols and compliance requirements.

b. Raise awareness about the importance of STIR/SHAKEN in combating
fraudulent calls.

5. Implementation Timeline:

a. Develop a phased implementation timeline based on FCC deadlines and
organizational readiness.

b. Prioritize critical tasks such as network upgrades, protocol implementation, and
testing.

6. Testing and Validation:

a. Conduct rigorous testing of STIR/SHAKEN implementation to ensure accuracy
and effectiveness.



b. Collaborate with industry partners and regulatory bodies for validation and
certification.

7. Compliance Monitoring and Reporting:

a. Establish mechanisms for ongoing monitoring of compliance with STIR/SHAKEN
requirements.

b. Generate regular reports documenting adherence to FCC guidelines and any
identified issues or challenges.

8. Continuous Improvement:

a. Foster a culture of continuous improvement by soliciting feedback from
stakeholders and monitoring industry developments.

b. Regularly review and update the compliance plan to align with evolving
regulatory requirements and technological advancements.

Conclusion:
By following this comprehensive compliance plan, Adams Technology Group, Corp. will ensure
adherence to FCC requirements for STIR/SHAKEN implementation, contributing to the
collective effort to mitigate fraudulent calls and enhance trust in the telecommunications
ecosystem.


