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Robocall Mitigation Program

Company Information

Company Legal Name: GECOMP LLC

Address: 255 S Orange Avenue, Orlando, FL, 32801, USA

FCC Registration Number (FRN): 0031747702

Contact Person: Maximo Germosen — Administrator / Compliance Officer
Email: mgermosen@gecomptelephone.com

Phone: 407-794-3737/ 401-654-8523

STIR/SHAKEN Implementation Status

GECOMP does not directly implement STIR/SHAKEN. All originated traffic is routed through
Telnyx, our upstream provider, which performs complete STIR/SHAKEN authentication and
verification. Accordingly, GECOMP certifies under Partial STIR/SHAKEN Implementation
(Option 2), while ensuring that all of its call traffic is authenticated through Telnyx’s
infrastructure in full compliance with FCC requirements.

Robocall Mitigation Practices (KYC and Monitoring)
Telnyx conducts a comprehensive KYC process on behalf of GECOMP, which includes:

» Verification of government-issued IDs and business registrations.

« Screening against fraud prevention and compliance databases.

* Ongoing account monitoring to detect anomalies.

* Immediate suspension or termination of accounts engaged in suspicious or unlawful
activity.

GECOMP does not contract directly with retail end users; Telnyx manages all customer
onboarding, vetting, and monitoring procedures.

Numbering Control: Only authorized U.S. DIDs from Telnyx are used. Invalid or spoofed CLIs
are blocked.

Traffic Monitoring: Telnyx employs automated analytics and real-time monitoring to detect
abnormal call patterns, short-duration high volumes, or failed call ratios.
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Acceptable Use Policy (AUP): All services are governed by terms that prohibit illegal
robocalls, spoofing, or abusive practices.

Incident Response: In case of abuse, Telnyx enforces immediate suspension and notifies
relevant authorities, including the FCC/ITG, when applicable.

Traceback Cooperation
GECOMP commits to respond fully and within 24 hours to all traceback requests from the
FCC, law enforcement, and the Industry Traceback Group (ITG).

Statement of Commitment

GECOMP reaffirms its commitment to the FCC’s rules and regulations, to protecting
consumers from illegal robocalls, and to cooperating with carriers, regulators, and law
enforcement.

The Company certifies that:

e [t maintains an active Robocall Mitigation Program through Telnyx.

« All originated calls are routed through Telnyx under full STIR/SHAKEN compliance.
o Its mitigation and KYC practices align with FCC requirements.
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