Riser Technologies Inc. certifies that all of the calls that it originates on its network are subject to
a robocall mitigation program.

Riser Technologies has taken steps with its customers who utilize voice calling functionality to
prevent illegal traffic as part of its robocall mitigation program:

e Implemented KYC (Know Your Customer) process where we have a more high touch
onboarding process where we gather more information about the company, perform
Zoom calls with the company and perform more vetting before we activate their account.

e Internal analytics system that monitors, detects and alerts potential illegal traffic

e |If any user is identified as doing illegal traffic, our team is able to block and suspend
accounts

Riser Technologies Inc is committed to respond within 24 hours to all traceback requests from
the Commission, law enforcement, and the industry traceback consortium, and to cooperate
with such entities in investigating and stopping any illegal robocallers that use its service to
originate calls.

Riser Technologies Inc. has not been the subject of a formal Commission, law enforcement, or
regulatory agency action or investigation with accompanying findings of actual or suspected
wrongdoing due to the filing entity transmitting, encouraging, assisting, or otherwise facilitating
illegal robocalls or spoofing, or a deficient Robocall Mitigation Database certification or
mitigation program description.



