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Robocall Mitigation Plan 

1. Pursuant to 47 C.F.R. § 64.6305, Morewave Communciation Inc. (“Morewave”) is filing a joint report on the 
implementation of the STIR/SHAKEN authentication framework and robocall mitigation program.

2. Morewave is a Canadian telecommunications carrier and service provider that operates pursuant to 
Canada’s Telecommunications Act (S.C. 1993, c. 38) and subject to the regulatory authority of the 
Canadian Radio-television and Telecommunications Commission (“CRTC”). In the normal course of our 
operations, we send calls to the United States for termination through our agreements with U.S. voice service 
providers.

3. In compliance with the CRTC’s regulatory framework governing authentication/verification measures for 
caller identification, we will have our STIR/SHAKEN implementation fully operational as of 30 November 2021. 
Our STIR/SHAKEN solution is compliant with the Alliance for Telecommunication Industry Solutions (“ATIS”) 
specifications.

4. We are strongly committed to ensuring that our networks and services are not used to facilitate unlawful 
activities, including calls made for fraudulent purposes, and communications that do not comply with 
applicable regulations, including non-compliant nuisance calls and illegal robocalling (“unlawful and non-
compliant activities”).

5. All of our telecommunication services, including those provided to other telecommunication service 
providers, are subject to terms of use and acceptable usage policies that prohibit their use for unlawful and 
non-compliant activities.

6. We comply with all related regulatory obligations, including the implementation of STIR/SHAKEN, the 
implementation of universal network-level call blocking measures to address nuisance calls with 
illegitimate caller identification, and participation in our industry’s traceback process to determine the 
origin of nuisance calling.
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7. In addition, Morewave provides each of its end-users with call screening tools including inbound call
blocking based on spam scores and a captcha portal.

8. We are committed to working and cooperating with our customers, partners, industry peers, and regulatory
and legal authorities to address issues, including assisting with traceback activities, related to unlawful and
non-compliant activities.

All of which is respectfully submitted on behalf of, 

Morewave Communication Inc.
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