
Certification by boxIT, LLC 
 
1. boxIT, LLC certifies that all calls it carries or processes are subject to a robocall 
mitigation program consistent with 47 CFR § 64.6305(c). 
 
2. boxIT, LLC has not been prohibited from filing in the Robocall Mitigation Database by the 
Federal Communications Commission (FCC). 
 
3. boxIT, LLC has fully implemented the STIR/SHAKEN authentication framework across its 
entire network, and all calls it carries or processes are compliant with 47 CFR § 64.6302(b). 
 
4. boxIT, LLC has not received any extensions for STIR/SHAKEN implementation. 
 
5. As part of its robocall mitigation program, boxIT, LLC has taken the following steps to 
avoid carrying or processing illegal robocalls: 
   - PBX access is limited to only certain IP addresses, specifically the IP of its VoIP provider, 
Bandwidth. 
   - Phone extensions must be registered with a complicated, randomly generated secret 
before being able to register on the PBX server. 
   - Disabled any "guest" SIP access on the PBX server. 
 
6. boxIT, LLC commits to responding fully and in a timely manner to all traceback requests 
from the FCC, law enforcement, and the industry traceback consortium, and to cooperate 
with such entities in investigating and stopping any illegal robocallers that use its service. 
 
7. In the past two years, boxIT, LLC has not been the subject of any formal FCC, law 
enforcement, or regulatory agency action or investigation related to transmitting, 
encouraging, assisting, or facilitating illegal robocalls or spoofing, or a deficient Robocall 
Mitigation Database certification or mitigation program description. 
 
8. Company Information: 
   a. Business name and primary address: boxIT, LLC, 38 Keyes Ave STE LL00, San Francisco, 
CA 94129 
   b. Other business names in use: None 
   c. Previously used business names: None 
   d. Is the company or any abiliate a foreign voice service provider? No 
   e. Contact person for robocall mitigation-related issues: 
      Joshua Conner 
      Tier 3/DevOps Engineer 
      38 Keyes Ave STE LL00, San Francisco, CA 94129 
      Phone: (415) 462-0221 
   f. boxIT, LLC is a non-gateway intermediate provider with a STIR/SHAKEN implementation 
obligation. 
   g. OCN (Operating Company Number): Not applicable 



 
This certification is signed by an obicer of boxIT, LLC in conformity with 47 CFR § 1.16. 
 
 
 
Joshua Conner 
Tier 3/DevOps Engineer 
April 9, 2024 
 


