We require our users to have a legitimate reason for implementing our service involving
genuine business purposes. Our clients are all known personally to us and include schools,
churches, hotels, and small businesses who do not use our service for marketing or spam
purposes.

We utilize our SIP provider’s (Skytel) STIR/SHAKEN protocol to mitigate robocalls and have
SPAM scores that automatically block traffic if it’s over 80% likely they are spamming.

If one of our clients is discovered to be placing robocalls, we will terminate services with
them.
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