Tidal Communications, LLC

ROBOCALL MITIGATION PLAN

TIDAL COMMUNICATIONS, LLC is committed to cooperating with the Federal Communications
Commission (FCC) in preventing and mitigating iliegal robocalls. This report describes the

status and specific measures that the company has implemented to prevent and mitigate

ropocalls.

Know Your Customer

The company follows a meticulous procedure on getting to know clients, especially during

onboarding. Some of which include background checks, credit reviews, and manual verification

systems.

Regular Monitoring and Audit

Alf clients’ Call Detail Records (CDR) are audited regularly to ensure and verify legitimate use.

The company alsoc monitors any unusual and suspicious traffic patterns.

Traceback Requests

The company commits to fully cooperate with FCC and the law enforcement within 24 hours to

all traceback requests in the event of investigating and stopping illegal rebocallers from using

the company's services.

TIDAL COMMUNICATIONS, LLC has an underline provider from which it receives voice traffic:
1. Name: BlulP

Mailing Address: 410 S Rampart Blvd Suite 460, Las Vegas, NV 89145
Phone Number: 702-690-4420 (Edwin Martirosyan)

Email: edwin@bluip.com

The Company reserves the right to refuse traffic from any party at any time where robocalling or

use of originating numbers that are not valid or they are not authorized to use has occurred or is

suspected. The Company is able to block the originating number(s), terminating numbers(s),

trunk(s) or customer, including termination of customer relationship to prevent robocalling,

invalid originating number or spoofed origination number transiting the Company’s networks.




Chris Faddis
President
TIDAL COMMUNICATIONS, LLC
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