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VerseTEL SIP Registrations use both Bi-Directional IP SIP Authentication. Clients must use trusted IP’s
with their accounts.

All deviations will result in Accounts being banned, and forbidden from Registration

All Accounts CLID can only be overridden by VerseTEL, and a default CLID that is registered to their
business is what’s setup on their SIP Trunks.

Any SIP Trunking Wholesale Providers we use provide additional STIR/SHAKEN support which we rely on
to mitigate spoofing further.

Any complaints for abuse are handled by our Abuse Team within our NOC.

All calls can be traced through our Network along with any CLID info from within the SIP headers if they
are pushed by a authenticated registration. IF the CLID does not match whats on file, the predefined
CLID info is what’s transmitted.



