Paris, the 18th of October 2021,

Axialys provides retail telecommunications services to business users. Those services can be used
either :

- with a specific set of software tools, provided by Axialys in order to be used by each user
from their desktop
- with a SIP business phone

In either case, the accounts are “single user” and do not include any “robocall” feature, meaning
the user has to perform several steps (either on the phone or in the Axialys software) to perform a
single call.

Furthermore, our SIP accounts are fairly limited and do not allow a user, even if using a third party
tool, to place several calls at the same time.

Finally, we have in house systems permanently monitoring any sort of abuse of our services that
would let us know if either :

- an account had significant, abnormal (no “end user alike”) outgoing traffic
- our global telecom performance indicators went significantly out of the normal (for instance,
ASR)

It is worth noting also that Axialys doesn’t have significant business in the US at this time.



