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December 31, 2026
To Whom It May concern,
Robocall Mitigation Program Description

CORE Computing & Communications is a non-facilities-based voice service provider utilizing an
upstream hosted communications platform. CORE relies on its upstream provider(s) for
implementation of STIR/SHAKEN authentication and call signing where applicable.

CORE maintains a robocall mitigation program designed to prevent originating illegal robocall traffic.
This includes customer vetting prior to service activation, monitoring for suspicious traffic patterns,
adherence to upstream provider policies and industry best practices, and cooperation with traceback
requests from the FCC, law enforcement, and the industry traceback consortium.

CORE will take appropriate action, including investigation and service suspension if necessary, in
response to suspected illegal robocall activity.

Thank you,
Sincerely,
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Charles Mosey
President/CTO

3656 Mile Strip Road
Blasdell, NY 14219
716-250-7700 ext 309



