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1. Mi0ga0on Program Overview 
 
Media Flint, Inc., (dba AvidTrak) cerJfies that it has implemented a Robocall MiJgaJon Program in accordance with 47 
CFR § 64.6305(a) for all voice traffic originated on its network that is not subject to full STIR/SHAKEN authenJcaJon. This 
program includes reasonable and effecJve measures designed to prevent the originaJon of illegal robocalls. 

 
 
2. Customer VeDng Procedures 
Media Flint, Inc., employs a strict Know Your Customer (KYC) process before provisioning voice services to any customer.  
 
This includes: 
 

• Verifying the customer’s idenJty by way of an email authenJcaJon system and a proprietary validaJon system by 
calling the customer who has to provide a valid telephone number from a reputable carrier. 

• Requiring addiJonal documentaJon such as a credit card. 
• Reviewing intended use of telephony services and call volume expectaJons. 

 
Customers must agree to Terms of Service h_ps://avidtrak.com/servicesagreement that strictly prohibit illegal robocall 
acJvity. ViolaJons result in immediate service terminaJon. 

 
 
3. Traffic Monitoring and Call Analy0cs 
Media Flint, Inc., uses automated traffic monitoring tools to analyze call pa_erns in real Jme. These tools: 

• Detect high-volume short-duraJon calls and anomalous calling pa_erns. 
• Flag calls with invalid, spoofed, or unallocated caller IDs. 
• Alert compliance personnel for further invesJgaJon and, when necessary, call blocking. 

Suspicious traffic is subject to manual review and correcJve acJon, including service suspension or terminaJon. 
 

 
4. Traceback Coopera0on Commitment 
Media Flint, Inc., commits to: 

• Responding fully and within 24 hours to all traceback requests from the FCC, law enforcement, or the industry 
traceback consorJum (e.g., USTelecom’s ITG). 

• Coopera0ng proac0vely with such enJJes to idenJfy and stop illegal robocall sources on our network. 
• Maintaining detailed call logs and internal notes to facilitate rapid traceback. 

 
 
 
 
 
 
 
 



 
 
5. STIR/SHAKEN Implementa0on  
Media Flint, Inc., has fully implemented the STIR/SHAKEN authenJcaJon framework across all porJons of its IP-based 
network and authenJcates all calls it originates, as required by 47 CFR § 64.6301(a)(1) and (2). 

 
 
 
6. Enforcement and Penalty Measures 
 
ViolaJons of Media Flint’s robocall policy result in: 

• Immediate invesJgaJon of the account. 
• Temporary call blocking during review. 
• TerminaJon of services for confirmed violaJons. 
• ReporJng of illegal acJvity to appropriate authoriJes. 

 
7. Ongoing Review and Updates 
 
This Robocall MiJgaJon Program is reviewed quarterly by Media Flint's compliance team and is updated in response to: 

• Changes in FCC rules or guidance, 
• Emerging robocall tacJcs, 
• Lessons learned through traceback parJcipaJon or internal invesJgaJons. 

 
 


