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To Whom It May Concern,  

 

This letter is intended to inform you that Overtok Ltd does not use STIR / SHAKEN caller 

ID (IP) authentication technology. 

At the same time, the company uses an anti-fraud system to prevent illegal calls, 

including calls on Robocall. Overtok provides a business's-only incoming call service and 

therefore consistently checks for abnormal inbound calls automatically and manually. 

Overtok operates a stable and ongoing monitoring system for all calls that go through it.  

If calls are detected in bulk, from the same IP or from multiple IP addresses that are 

identified as suspicious due to abnormal call activity, or unreasonable call traffic, the 

system takes appropriate action to block such calls immediately. Notwithstanding all of 

the foregoing, we are unable to disclose further details due to the security classification 

of this information. 
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