
Labrador AI, Inc. 
Robocall Mitigation Plan 

 

1. Voice Service Provider:​
Labrador AI utilizes Bandwidth LLC as its underlying voice services provider. Bandwidth LLC 
implements robust policies, procedures, and technical safeguards to actively mitigate illegal 
robocalls and caller ID spoofing. 

2. Traceback Commitment:​
Labrador AI commits to full cooperation with traceback requests received from the Federal 
Communications Commission (FCC), law enforcement agencies, and the registered traceback 
consortium. Labrador AI will promptly investigate and respond to all such requests to aid in 
identifying and stopping illegal robocall activity. 

3. STIR/SHAKEN Compliance:​
Labrador AI serves fewer than 100,000 voice subscriber lines and meets its STIR/SHAKEN 
compliance obligations through its upstream provider, Bandwidth LLC, which authenticates 
outbound voice traffic. 

4. Robocall Mitigation Measures:​
Labrador AI, in conjunction with Bandwidth LLC, implements advanced call analytics to monitor 
and detect potential robocall activities. This technology tracks: 

●​ Unusual call volumes from single numbers. 
●​ High-frequency short-duration calls. 
●​ Calls from invalid or unallocated numbers. 
●​ Calls flagged on Do Not Originate lists or in FCC complaint databases. 

Upon detecting any suspicious activity: 

●​ Immediate investigation is triggered. 
●​ Confirmed unlawful robocall attempts result in warnings to cease or immediate 

termination of services, as per Labrador AI's Terms of Use. 

Labrador AI maintains vigilant monitoring and continually adapts its strategies to mitigate the 
evolving threat of illegal robocalling. 
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