emak

To whom it may concern,

emak Telecom has taken the following specific steps to ensure it does not originate any

illegal robocall traffic:

1) As a hosted PBX provider, we do not offer nor support any form of automated

calling systems and/or dialers within our platform.

2) We actively monitor outgoing traffic continuously though automated tools.
Outgoing calls are subject to reasonable usage limits including the following
traffic characteristics per line per day:

a. ASR: More than 60%
b. Short calls: no more than 15% of answered calls with 15 seconds or less

duration

Furthermore, as a small voice service provider with significantly fewer than 100,000
voice service subscriber lines, we have received an extension to the STIR/SHAKEN

implementation deadline under 47 CFR § 64.6304 section a.

Sincerely,

Collod)

Corey Moullas

Network Architect, emak Telecom
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