TO WHOM IT MAY CONCERN

SUBJECT: STEPS TAKEN TO AVOID ORIGINATING ILLEGAL ROBOCALLS TRAFFIC

Following steps have been taken to avoid originating illegal robocall traffic as part of our robocall

mitigation program and implementation of STIR/SHAKEN.

e Providing callback numbers to all of our clients.

Blocking spoofed caller IDs.

Blocking all wireless ANIs.

Preparing KYC forms and making it mandatory for all customers.

Limiting the CPS to avoid any Spam/Automated robocalls.
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