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Tailored Management Services LLC (hereafter TMS) certifies that: TMS commits to respond to
all traceback requests from Federal Communications Commission, law enforcement, and the
industry traceback consortium, and to cooperate with such entities in investigating and stopping
illegal robocallers.

All calls originating from the TMS network are subject to monitoring and reporting, and our team
investigates all excessive calls and abnormal call patterns.

TMS does not resell telephone services to the general public; All TMS network users are
employees or patients of long-term health care facilities, and the owners/principals of TMS are
also owners/principals of each client TMS serves.

Electronic dialing devices are prohibited in the TMS user agreement.

The TMS network does not allow unregistered telephone numbers to be sent when dialing
outbound.



