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- 

Dunlap Business Services reaffirms its commitment to adhering to the robocall mi�ga�on rules set forth by the 

Federal Communica�ons Commission and to maintaining the integrity of our voice services. 

- 

As Dunlap Business Services has fewer than 100,000 voice subscriber lines, we are eligible for and are taking 

STIR/SHAKEN implementa�on extension received under 47 CFR § 64.6304. 

- 

In alignment with these regula�ons, Dunlap Business Services has implemented its own robust robocall 

mi�ga�on plan. This plan restricts customers to u�lizing only telephone numbers associated with their accounts. 

Our ve5ng process includes a thorough evalua�on of the business use case to ensure alignment with our 

policies. Lastly, we ac�vely monitor network flow to ensure our network is not being used to ini�ate illegal 

robocalls. 

Know your Customer- Dunlap Business Services maintains close, in-person rela�onships with all its customers, 

primarily residen�al and small businesses, few of which can generate high volume traffic associated with 

robocalls. Addi�onally, we have added to our Terms of Service the use of any robocalling applica�ons or any 

other so8ware that automates mass dialing is strictly prohibited and will result in immediate account 

suspension. 

Outbound DID Restric+ons- Dunlap Business Services does not allow the ini�a�on of any phone call using 

telephone numbers the customer or we do not own thereby preven�ng unauthorized usage and reducing the 

poten�al for misuse. Any a9empts to circumvent our restric�ons will result in immediate account suspension. 

Network Monitoring- Dunlap Business Services, as a part of our ve5ng process, collects informa�on about each 

customer’s physical loca�on and the ISP at each physical loca�on to build a profile of IP addresses their traffic 

will be coming from. Devia�on from this pa9ern results in a review to ensure they are adhering to our terms of 

service and guarantee the security of our network. 

- 

Furthermore, Dunlap Business Services pledges to fully cooperate with all traceback requests from the FCC, law 

enforcement agencies, and registered traceback consor�um. We recognize the importance of swi8 and effec�ve 

ac�on in inves�ga�ng and comba�ng illegal robocallers, and we are commi9ed to providing full support to any 

en��es engaged in such efforts. 

- 

Dunlap Business Services remains steadfast in its dedica�on to promo�ng a secure and trustworthy 

telecommunica�ons environment. We will con�nue to implement measures to combat robocalls and adhere to 

regulatory compliance. 


