BITBLOCH muTtuAL NON-DISCLOSURE AGREEMENT
PO Box 21354 Valley Fair PO, Maple Ridge, BC, V2X0S9, CANADA
SYSTEMS Email: sales@bitblock.com, Phone: +1.604.629.8338
https://www.BitBlock.com/
To Whom It May Concern,

Pursuant to the Robocall Mitigation Database Application Procedure at
https://fccprod.servicenowservices.com/rmd?id=rmd_new_filing&sys_id=92ab440c1b7ae49089df9796bc4bcbod

In compliance with Option 3 where:
Option 3: No STIR/SHAKEN Implementation — Performing Robocall Mitigation. The filer certifies that it commits to
respond to all traceback requests from the Commission, law enforcement, and the industry traceback consortium,
and to cooperate with such entities in investigating and stopping any illegal robocallers that use its service to
originate calls, and that none of the voice traffic that originates on its network is authenticated with STIR/SHAKEN,
and that all of the voice traffic that originates on its network is subject to a robocall mitigation program. The filer also
certifies that the attached searchable PDF details the specific reasonable steps it has taken to avoid originating illegal
robocall traffic as part of its robocall mitigation program, and, if applicable, the type of extension or extensions it
received under 47 CFR § 64.6304.

BitBlock Systems, Inc. (“BitBlock”) commits to comply fully with this requirement until such time as we are able to complete a
full STIR/ISHAKEN implementation.

In the interim, BitBlock controls and prevents number spoofing on it's network, and monitors CDR for behavior indicating
possible abuse, hacking or “robocaller” use.

Hosted phones on our network have their CID / CNAME set on the extension in a form immutable to the end user, which
prevents unauthorized modifications.

In the event of a failure of this system, BitBlock maintains access to CDR transiting our network, and will respond FCC
requests / requirements to ensure any breach of these rules is investigated and halted or otherwise corrected as required.

As abuse of the network and services is a breach of the terms of service, we would ultimately have the right to suspend or
terminate any accounts in violation of these rules.

In the event these steps are not considered sufficient or reasonable at this time we may be able to take other steps as
advised.

We thank you for your implementation of STIR/SHAKEN and look forward to Canadian carriers enabling similar protections
here in Canada.

Thank you,

Mitch Cant
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Signature:

Mitch Cant / President 2021-45-08
Name / Title: Date (YYYY-MM-DD):
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