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To Whom it May Concern, 

The phone service we provide is utilizing an upstream provider’s network and their STIR/SHAKEN 

implementation, which, according to their FCC filing is "Partial STIR/SHAKEN Implementation - 

Performing Robocall Mitigation." Accordingly, our STIR/SHAKEN is identical. 

Additionally, we only use the upstream service provider to allow our customers to place outgoing calls 

utilizing phone numbers (DIDs) that we directly bill them for and have direct control & management of.  

Differently put, we do not configure any of our customer's phone systems to place outgoing calls using 

phone numbers that we do not know the ownership of. 

Finally, our customers are local small businesses and municipal government.  The nature of their 

business is that they use the phone to contact their customers & clients.  They are not using their phone 

lines for any variety of telemarketing. 
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