
 

Robocall Mitigation Plan  

 

Know Your Customer  

For each customer, WyoNet Inc. determines the nature of the business of each 
WyoNet Inc. customer, to ensure that WyoNet Inc. is not providing service to 
those engaged in robocalling.  All customers are only able to place calls originating 
from their own phone number.  Caller ID and call records are reviewed and 
verified when service is installed to verify legitimate caller ID information.  We do 
not have any process to auto-generate calls and all calls are generated by human 
interaction only.  Our firewalls permit traffic only from their verified and approved 
IP addresses.  
 

Traceback  

WyoNet Inc. responds to all traceback requests from the Commission, law 

enforcement, and the registered traceback consortium and cooperates with such 

entities in investigating and stopping any illegal robocalls that attempt to use the 

systems of WyoNet, Inc. 

 

Robocall Mitigation Program 

WyoNet will use the services of Inteliquent / Sinch to monitor and track outbound 

voice traffic to prevent the origination of illegal robocalls and comply with the 

requests of any traceback requests from the commission, law enforcement and 

the industry traceback consortium. 


