
 

 

 

 

 

 

Origen Robocall Mitigation Plan 
 

 

 

 

 

 

 

Our Company engages in in responsible selling, in a B2B model. 

We only work with registered businesses in Canada and US. All of our customers, have to provide a 

business name/number, address and one (or several) contact persons. Our porting departments have 

processes in place to ensure proofs of DIDs ownership. 

 

 

Restrictions, limitations and monitoring 

All of our customers are notified that all and any kind of automatic dialers are disallowed, while using 
our services. Each account and individual user are limited to a pre-defined number of channels. 

We have processes in place to quickly identify and review peaks in customer channel utilization. 

 

 

Traceback 

We will actively participate in the traceback requests from authorities and will do our best to cooperate 

in the identification of Robocall traffic. 


